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Introduction

Neo is the electrical test and tagging system used by ATS franchisees. It is part of the AIRS suite of
apps which also includes ‘Fire’.

Neo is a combination of testing hardware and an app running on a Windows based tablet.

This document details how to set up the printer.

FOR DOCUMENTATION REGARDING INSTALLING AND USING THE NEO APP USE THE LINKS ON THE
WEBSITE:

www.datatransformation.com.au/Software/neo/neo.html

1

© 2017 Appliance Tagging Services


http://www.datatransformation.com.au/Software/neo/neo.html

Printer setup

1. Press the Pause and Feed button and furn the power switch on.
2. Hold the buttons until all 3 lights are on.

3. Turn the printer off and on again. It may be necessary to set the gap sensor to align the labels
when printing. Refer to the section 'Set the Gap Sensor’.
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4. From the Start menu or Control Panel, choose Devices and Printers.

5. ‘'Printer settings’ window opens. If there is a previous tagging printer installed it should be
removed.

6. Right click on the printer icon.

7. Choose Remove Device from the pop-up menu:
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8. Connect the printer cable to the laptop or tablet:

9. Connect the USB cable to the hub.

I

Note: Only non-powered hubs should be used. Most hubs that have a power connection will
work without power supply.

10. Mark the port being used with a coloured dot. Once the printer is installed, do not move the USB
port.

11. The laptop or tablet starts installing the new hardware as shown on the taskbar.

—\
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IMPORTANT.: During this time, DO NOT disconnect the printer cable or power off the printer.

12. The software to install the printer is available on the AIRS website also. Double click on the file
‘tsc_7.3.7.exe’ to install it.
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13. Alicense agreement pop-up box opens:

14. Select ‘'l accept the terms in the license agreement’.
15. Click Next.

16. Choose where to install the driver. Click Browse fo change the default directory if required.

17. Click Next.

18. The following installation information pop-up box opens:

19. Click in the box to select Run Driver Wizard after unpacking drivers.

20. Click Finish.
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21. The following information window opens:

Windows Printer Drivers
License Agreement rl

Proase read he folowing license agraament carefully

WWIMAAIS BDIITED ARV EO
Windows Printer Drivers

[Seagull Scientifc.  Extractng Files

ViR G SGenu chm 3
ISoftware"), sub. : =
seecronorne: HRNNANENENEANDERRNNED -
Inststaten use H :
S 2 |
Thie 1o and 8 1

I acoest the terms n the kcense agreament
(1o not accept the terms in the license agreemant

22. The following pop-up box opens:

Program rame  Seaquil Driver Wizard
Verdied putioner Seagull Sclentific, Inc
F ke onngen Hard drrve on ths computer

() Show detat

23. Click Yes.

Note: Sometimes the screen is hidden under other windows. If this is the case, click on the icon
displayed on the task bar.

24. Select Install printer drivers.
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25. Click Next.
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26. If using a USB to parallel adaptor, select Other. If using a USB version printer with no adaptor, select
USB.

Adaptor looks like this. Make selection bsed on the printer
connection.

27. If using USB, the software looks for the printer. If it is unable to find the printer, select Other.
28. Click Next.

29. Check the printer model number (written on a sticker on the bottom of the printer).

30. Select the printer model number:

31. Click Next.

)
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32. Click Next to accept the default port.

TlIFl <i 1l

! ‘M“lﬂll"l if

33. Leave the default printer name.

34. Click in the box to select Use this printer as the default printer.
35. Select Do not share the printer.
36. Click Next.

37. Click Finish on the completing install message.
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38. Click Close.

Seagull Driver Wizard Con
Successfully

The follo
Installed printer “TSC TP 243 P’

39. From the Start menu or Control Panel, open the ‘Devices and Printers’ window again. This may
already be open and shows on the taskbar as follows:

KC4847-So... TrueTypeS.. 22.0.0.0.2

=S M a

40. Ensure there is a printer icon with the printer name selected earlier. A green fick next to it indicates
this is the default printer.

BRAVA LANBIIUANT!  TAGUINGES
| L St AU zote
Exhernet Vi 100
Assptn

* Printets (4

"

< W

o P e Moowh s |1 150 TIR 38
P

41. Right click on the printer icon. Choose Printer Properties from the pop-up menu that opens.

— -

Soeﬁ;\phﬁ' '

: ‘—: Set as default panter
Printing preferences
! Printes propertes

s ¢ Removedece - Printes
a Troubleshoot s O document
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42. Click on the ‘Advanced’ tab.

43. Click on Printing Defaults.

44, Select USER from the Stock Name dropdown menu.

45. Select Landscape as the Orientation.
46. Click on the 'Graphics’ tab.

47. Select None for Dithering.

9

© 2017 Appliance Tagging Services



48. Click on the ‘Stock’ tab.

49. Select Labels With Gaps from the Type dropdown menu.
50. Select Tear Off from the Post-Print Action dropdown menu.
51. Click in the box to select Use Current Printer Settings.

52. Select the Options tab.

53. Click in the box to de-select ‘Use Current Printer Seftings’.
54. Select 50.80 mm/sec from the Print Speed dropdown menu.
55. Use the slider to select 11 for the Darkness setting.

56. Click Apply.

57. Click OK.

58. Click OK at the ‘Printer Properties’ window.

59. To print a test page, right click on the printer icon.
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60. Choose Printer Properties from the pop-up menu:

o Set a3 default printer

Prnting peeferences

s ¢ Y Removedewce
a Troubleshoot bs O document

61. Click Print Test Page.

= Tagging Printer Properties £

Tools

Forts | | Abaut ]
Genedl | Shaing | Pors | Advanced | Color Managemen: | Secuiy |
J

- Tagging Printer

Lecation:

Comment:
Model: TSC TTP-243E Plus.

Features

Color: No Paper avalable:

Double-sided: Mo

Staple: No

Speed: Unknown

Maximum resolution: 203 dpi

[ preferences..  J|[ printTestPage |
| -

62. Ensure the test print is ok.

63. Connect the USB cable from Neo to the hub as shown below. Power on Neo. Leave it for 30 sec
unftil it installs.
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Set the Gap Sensor

The gap sensor needs to be set each time a new printer roll is installed.

1. Hold ‘Pause’ whilst turning the power on.

On / off
switch

e
TTP-244 Pro

TSC

2. The labels feed out of the printer. Wait for the feed to stop.
3. Switch the printer off and on again.
4. The gap has now been set.

5. Wind back the labels to avoid wastage.
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Select the Printer in the Neo App

Note: Refer to the ‘Neo App User Manual’ for instructions on using the app.

Settings

1. Inthe Neo app. press in the bottom left of the screen.

2. The 'Settings’ window opens.

Tech Email kevin.taggerboy@ats.com.au oc to Technician Office Email  nicola@ats.com.au
Dropbox

Pic Folder

¥ |min |00 ¥ |sec Pass/Fail yboard Display

v |min |00 ~ |sec Pop up Window Multi Tech

Dual

3\
Small Label (l/) Continue s Auto Fail Print

Drag and Save Scan Asset by (\-\_//) Asset ID

Flash Beep Start Flashing when timer remaining minutes are

3. The printer section is in the middle of the screen:

=

Printer

Printer Density -

Auto Pass Print Auto Fail Print

4. Press
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5. Use the dropdown arrow to display a list of available printers.

Printers

~ - \Tagging LPT1 Printer

6. Select the required printer from the list.

[D) PRINTERS

Printers

jing LPT1 Printer

\"~‘Taggxng LPT1 Printer

JReady
4

ScanSoft PDF Create!

,g Ready

PaperPort Image Printer

7. Press Save.

8. Press in the top right corner of the Setfings window.
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F.A.Qs

QUESTION

ANSWER

How to install Team Viewer.

Download from website:

www.teamviewer.com/en/index.aspx

How to install the printer driver.

Use the link on the Neo website:

www.datatransformation.com.au/Software/neo/neo.html
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http://www.teamviewer.com/en/index.aspx
http://www.datatransformation.com.au/Software/neo/neo.html

Troubleshooting

Unable to install the printer

The installation gets to the final stage but no printers are shown as successfully installed. This applies
mostly to Windows 10.

Seagull Driver Wizard Co
Successiully

The folloving operations were completed successflly:

oy ]@

1. Open Control Panel and go to Devices and Printers.

s » Control Panel » All Control Panel ltems » Devices and Printers »

2. The wizard scans for printers.
3. Select Add a Printer.

4. Select The printer | want isn’t listed.

The printer that | want isn't listed

5. On the next pop-up, select Add a local printer or network printer with manual settings.

(® Add a local printer or network printer with manual settings
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6. Click Next.

7. Leave the selection on Use an existing port:

Choose a printer port
A printer partis a type of connection that allows your computer to exchange information with 2 printer,

(®) Use an existing port: LPT1: (Printer Port)

(O Create a new port:

Type of port: Adobe PDF Port Monitor
Cancel
8. Click Next.
. .
9. Click Have Disk....
EPSON | |5 EPSON WF-3640 Series
v v
[5] This driver is digitally signed. Have Disk...
Tell me why driver signing is important
Mext Cancel

10. Click Browse...

Install From Disk

Insert the manufacturer’s installation disk, and then
-~ H make sure that the comect drive is selected below.
Cancel
Copy manufacturer’s files from:
|ﬁ o | | Browse ..

11. Navigate to the Seagull driver folder on C:\

12. Select the TSC.inf file.

T LocateFile
Look in: | Seagull v | G ? s (M-
Name - Date modified Ty
(] TSC.inf 16/07/2014 8:39 AM 5S¢
S >
File name: TSCinf » | I Open I
Cancel

Files of type: | Setup Information {.inf)
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13. Click Open.
14. Click OK and follow the steps to complete the wizard.
15. Once complete, the printer should appear in printer list.

16. Right click on the printer icon and select Printer Properties.

?/

te i

See what's printing
Set as default printer
Printing preferences

Printer properties

Create shortcut

) Remove device

Troubleshoot

Properties

17. On the 'Ports’ tab, select the USB port the printer adapter is using.

f'=t Tagging LPT1 Printer Properties

Fonts Tools About
General Sharing Ports Advanced Color Management Security

‘:;"'_,_. Tagging LPT1 Printer

REFER TO THE ‘NEO TROUBLESHOOTING' MANUAL FOR FURTHER INFO.

Any other problems call the ATS office on 1300 ATS NOW (1300 287 669)

Please ensure internet access is available, as Team Viewer is usually required to
assist with any issues remotely.
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