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Introduction

Neo is the electrical test and tagging system used by ATS franchisees. It is part of the AIRS suite of apps
which also includes Fire and EEL.

Neo is a combination of testing hardware and an app running on a Windows based tablet.

This document provides an overview of the Neo hardware setup and details how to use the Neo app.

1
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Neo Hardware

Diagram of the Neo and Trinity hardware connections:

104 i

Supply reul from phag peck
Troley EPQOC

Tasl Probe Covecive

NOTES. Nuo & Trinky run from a battury which is charged from the DX
Pack supplied with Neo, Whensver Neo and Trinity (# using Trnity) »

use please make sune you twrn Both of tham off using thelr RED power switchas

D.C. Power for Trinity i supled from Neo and Trinity cannot be posersd up

Tt Probe aithout being connected ta Neo

IMPORTANT:
e Before starting a job, ensure the Neo box is connected to the mains using the battery charger.
e Ensure the Neo box and socket box (Trinity) are tfurned off at the end of a job fo avoid the bafttery

draining.

For further information on setting up the Neo trolley, refer to the ‘Neo Trolley Setup’ manual.

2
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Neo Printer

Printer Setup

J—

Press the Pause and Feed button and turn the power switch on.

2. Hold the buttons until all 3 lights are on.

3. Turn the printer off and on again. It may be necessary to set the gap sensor to align the labels when
printing. Refer to the section 'Set the Gap Sensor’.
®)
MOV_0219.mp4
4. From the Start menu or Control Panel, choose Devices and Printers.

5. 'Printer seftings’ window opens. If there is a previous tagging printer installed it should be removed.

6. Right click on the printericon.

7. Choose Remove Device from the pop-up menu:

3
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8. Connect the printer cable to the laptop or tablet:

9. Connect the USB cable to the hub.

I

Note: Only non-powered hubs should be used. Most hubs that have a power connection will work
without power supply.

10. Mark the port being used with a coloured dot. Once the printer is installed, do not move the USB port.

11. The laptop or tablet starts installing the new hardware as shown on the taskbar.

—\

B

IMPORTANT: During this time, DO NOT disconnect the printer cable or power off the printer.

12. The software to install the printer is available on the AIRS website also. Double click on the file
‘tsc_7.3.7.exe’ to install it.

4
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13. Allicense agreement pop-up box opens:

14. Select ‘l accept the terms in the license agreement’.
15. Click Next.

16. Choose where fo install the driver. Click Browse to change the default directory if required.

17. Click Next.

18. The following installation information pop-up box opens:

19. Click in the box to select Run Driver Wizard after unpacking drivers.

20. Click Finish.

5
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21. The following information window opens:

Windows Printer Drivers
License Agreement rl

Proase read he folowing license agraament carefully

WIMAAIS BDIATED ARV EO
Windows Printer Drivers

[Seagull Scientifc.  Extractng Files

ViR G SGenu chm 3
ISoftware"), sub. : =
seecronorone: HRNNANENENEANNERRNNED -
Inststaten use H :
S 2 |
Thie 1o and 8 1

| acoept the tems n the keense agreament
1do not accept the terms in the lcense agreemant

22. The following pop-up box opens:

Program rame  Seaquil Driver Wizard
Verdied putioner Seagull Sclentific, Inc
F ke onngen Hard drrve on ths computer

(%) Show detat

23. Click Yes.

Note: Sometimes the screen is hidden under other windows. If thisis the case, click on the icon displayed
on the task bar.

24. Select Install printer drivers.

Wit e bl o e B 30

@ veted evam ey

e rr A

25. Click Next.
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26. If using a USB to parallel adaptor, select Other. If using a USB version printer with no adaptor, select USB.

Adaptor looks like this. Make selection based on the printer
connection.

27. If using USB, the software looks for the printer. If it is unable to find the printer, select Other.
28. Click Next.

29. Check the printer model number (written on a sticker on the bottom of the printer).

RoHS
2

31204

30. Select the printer model number:

31. Click Next.

7
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32. Click Next to accept the default port.

TlIFl <i 1l

! ‘M“lﬂll"l if

33. Leave the default printer name.

34. Click in the box to select Use this printer as the default printer.
35. Select Do not share the printer.
36. Click Next.

37. Click Finish on the completing install message.

8
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38. Click Close.

Seagull Driver Wizard Comp
Successfully

The follo
Instalied printer “TSC TTP- 243 M’

39. From the Start menu or Conftrol Panel, open the ‘Devices and Printers’ window again. This may already
be open and shows on the taskbar as follows:

KC4847-So... TrueTypeS.. 22.0.0.02

40. Ensure there is a printer icon with the printer name selected earlier. A green tick next to it indicates this
is the default printer.

-

T 9w Moowh s || 15 TIR Jsne

41. Right click on the printer icon. Choose Printer Properties from the pop-up menu that opens.

- -

oPvee I s
o Set as default ponter

Printing preferences

(Pntsprw

|

s Y Removedence - Printes
A Troubleshoot Ls O document

" .

9
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42. Click on the ‘Advanced’ tab.

43. Click on Printing Defaults.

44, Select USER from the Stock Name dropdown menu.

45. Select Landscape as the Orientation.
46. Click on the ‘Graphics’ tab.

47. Select None for Dithering.

10
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48. Click on the 'Stock’ tab.

49. Select Labels With Gaps from the Type dropdown menu.
50. Select Tear Off from the Post-Print Action dropdown menu.

5

—_

. Click in the box to select Use Current Printer Settings.

52. Select the Options tab.

53. Click in the box to de-select ‘Use Current Printer Setftings’.
54. Select 50.80 mm/sec from the Print Speed dropdown menu.
55. Use the slider to select 11 for the Darkness setting.

56. Click Apply.

57. Click OK.

58. Click OK at the ‘Printer Properties’ window.

59. To print a test page, right click on the printer icon.

11
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60. Choose Printer Properties from the pop-up menu:

V) s -y
See what's pr 4L

o | Setas default pnnter

Printing preferences

e —

S {
i Create shortct

e ¢ W Removedence

61. Click Print Test Page.

2 Tagging Printer Properties g

Tooks Apout |

Forls [ |
Genersl | Ghaing | Pois | Advanced | Color Management | Secuiy |

- Tagging Printer

Lecation:

Comment:

Model: TSC TTP-243E Plus
Features
Color: No Paper available
Double-sided: No
Staple: No
Speed: Unknown

Maximum reselution: 203 dpi

| preferences.. B[ printTestpage |
=

62. Ensure the test print is ok.

63. Connect the USB cable from Neo to the hub as shown below. Power on Neo. Leave it for 30 sec until it
installs.

12
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Set the Gap Sensor

The gap sensor needs to be set each time a new printer roll is installed.

1. Hold ‘Pause’ whilst turning the power on.

On / off
switch

U
wj:
hh

2. The labels feed out of the printer. Wait for the feed to stop.
3. Switch the printer off and on again.
4. The gap has now been set.

5. Wind back the labels to avoid wastage.

13
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Select the Printer in the Neo App

Note: Refer to the ‘Neo App User Manual’ for instructions on using the app.

Settings

1. Inthe Neo app. press in the bottom left of the screen.

2. The 'Settings’ window opens.

Tech Email kevin.taggerboy@ats.com.au e to Tecl Office Email  nicola@ats.com.au
Dropbox

Pic Folder

Pass/Fail Keyboard Display

Pop up Window Multi Tech

Dual Label

=
Small Label (_!)CDrmnuE

Drag and Save Scan Asset by Q//) Asset ID

Flash Beep Start Flashing when timer remaining minutes are

3. Inthe printer section, select MM

=

Printer

Printer Density

Auto Pass Print Auto Fail Print

4. Use the dropdown arrow to display a list of available printers.

Printers

~ - \Tagging LPT1 Printer

Ready

14
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5. Select the required printer from the list.

[) PRINTERS

Printers

| ’T"‘-‘hgglng LPT1 Printer

JReady

i ScanSoft PDF Create!
;2‘/—0‘# Ready
cd Phase Dela: . PaperPort Image Printer

. Microsoft XPS Document Writer

£

6. Press Save.

=)

7. Press BEEIM in the top right corner of the Settings window.
Note:
e If you go into Settings to change the printer, the one displayed is the selected one.

e Previously, the first printer in the list was displayed. If the save button was pressed, the printer would
unintentionally be changed.

15
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Unable to Install the Printer

The installation gefts to the final stage, but no printers are shown as successfully installed. This applies mostly
fo Windows 10.

Seagull Driver Wizard Co
Successiully

The folloving operations were completed successflly:

oy ]@

1. Open Control Panel and go to Devices and Printers.

s » Control Panel » All Control Panel ltems » Devices and Printers »

2. The wizard scans for printers.
3. Select Add a Printer.

4. Select The printer | want isn’t listed.

The printer that | want isn't listed

5. On the next pop-up, select Add a local printer or network printer with manual settings.

(® Add a local printer or network printer with manual settings

6. Click Next.

16
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7. Leave the selection on Use an existing port:

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

(®) Use an existing port: LPT1: (Printer Port)

(O Create a new port:

Type of port Adobe PDF Port Monitor
Cancel
8. Click Next.
. .
9. Click Have Disk....
EPSON v| [EJEPSON WF-3640 Series v
= This driver is digitally signed. Have Disk...
Tell me why driver signing is important
Next Cancel

10. Click Browse...

Install From Disk

Insert the manufacturer's installation disk, and then
- H make sure that the comect drive is selected below.
Cancel
Copy manufacturer’s files fram
|ﬁ b | | Browse...

11. Navigate to the Seagull driver folder on C:\

12. Select the TSC.inf file.

¥ LocateFile

Look in: | Seagull v| G T [~
Name . Date medified Ty
(ETTSCinf T6/07/2014 B:50 AM Se
< 3
Filename:  [TsCinf v| [_open

Files of type: | Setup Information (*inf) Cancel

13. Click Open.

17
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14. Click OK and follow the steps to complete the wizard.
15. Once complete, the printer should appear in printer list.

16. Right click on the printer icon and select Printer Properties.

<&

&

te -
See what's printing
Set as default printer
Printing preferences

Printer properties

Create shortcut

G Remave device

Troubleshoot

Properties

17. On the 'Ports’ tab, select the USB port the printer adapter is using.

= Tagging LPT1 Printer Properties

Forts Tools About
General Sharing Ports Advanced Color Management Security

.:;ﬁ'__. Tagging LPT1 Printer

18
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Neo Trolley Setup

Step 1

The standard thermal printer is used for tfagging.

1. Place the printer at the front of the top drawer.

2. Ensure the labels line up with the pre-cut label slot when fed out of the printer. This is easier to do if there
are 2-3 labels protruding from the printer during installation.

3. Secure the printer with the adjustable strap.

19
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This image shows the underside of the top drawer with the printer strap in posifion.

20
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Step 2

1. Place the printer power supply on the back of the top drawer.

2. Secure the excess DC lead with a cable tie around the supply body and through the holes located in
the drawer (see next image).

3. Feed the 3-pin plug down to the second drawer.

21
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This image shows the underside of the fop drawer with the power supply cable tie in position.

22
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Step 3

1. Place the Neo and Trinity units as shown in the second drawer.

2. Secure with the strap through the drawer fray slofs.

3. Place an EPOD at the back of the drawer on the fray and secure with a cable tie.
4. Slot the Trinity Cube lead through the front slot of the drawer.

5. Make the following connections:
e Connect the white Trinity supply lead to the EPOD.
e Connect the Trinity IEC cables fo the Neo socket & inleft.
e Connect the Trinity earth lead to the Neo earth socket.
¢ Connect the Trinity communications cable to the Neo 9 pin connector.
e Connect the Neo AC adaptor to the DC input and plug the AC adapterinto the EPOD.
e Connect the Neo USB cable (type USB-A to USB-B) into the Neo USB port. The other end will be fed
up to the top of the trolley.

23
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This image shows the AC adapter in place and connected to Neo.

24
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This image shows the Trinity supply cable (white) connected to the EPOD.

& L _—

| —
o~ 5

25
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This image shows the Trinity Cube lead extending from the drawer front sloft.

26
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This image shows the underside of the bottom drawer indicating the strap and cable fie positions.

27
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Step 4

1. Feed the USB cable from the printer and Neo up fo the top of the trolley through the corner slot
provided.

2. Connect to the USB hub.

28
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Step 5

Feed the EPOD lead out through the rear slot provided.

29

© 2022 Appliance Tagging Services



The Completed Trolley

30
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Software Requirements (PC)

IMPORTANT
Ensure the following requirements are fulfilled on the PC to avoid data loss or corruption.
1. If OneDrive is not being used, stop synchronising with OneDrive.
2. Ifthe PCis only being used for test and tagging, uninstall the antivirus software.
3. If the antivirus software is required, exclude the AIRS files from the antivirus check.

4. Ensure the Neo app is closed before shutting down the PC.

How to stop the PC synchronising with OneDrive

1. In File Explorer, right click on the OneDrive folder.

& OneDrive - THE TICK GROUP PTY LTD

2. Select Choose OnebDrive files to sync from the menu.

% AMD Catalyst Control Center

Expand

Open in new window

Unpin from Quick access

f& View online

I Choose OneDrive folders to sync I

can witl Indows Ender...

Share with

Restore previous versions

3. Uncheck Sync dllfiles and folders in my OneDrive.

Sync your OneDirive files to this PC

The files that you sync will take up space on this PC

I [Isync all files and folders in my OneDrive 4THE TICK GROUP PTY LTD

Sync these folders only
[ ] Files notin a folder (103.4K8)
Ol | Manuals (1.2 GE)

[ | User Stories (22.1MB)

4. Click OK.

31
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How to uninstall the antivirus software

1. Click the ‘Start’ icon -

2. Click Settings.

File Explorer

@ Settings

d) Power

All apps

3. Click System.

=

System
Display, notifications,
apps, power

4. Select Apps and Features from the menu.

€32 SYSTEM

Display Apps & features

Nofifications & actions Manage optional features

Apps & features Search, sort and filter by drive. If you would like to uninstall or

move an app, select it from the list.

Multi-tasking | updater % I
Tablet mode £ Sort by name v

Power & sleep | DL Show apps on all drives v |
Storage iE ATS Updater Unavailable
ATS Updater 25/10/2016

5. Enter asearch term for the antivirus software, for example Windows Defender.

6. Click on the required program name in the list.

ATS Updater Unavailable

ATS Updater 25/10/2016

Modify Uninstall

7. Click Uninstall.

32
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How to exclude AIRS from the antivirus check

1. Click the ‘Start’ icon -

2. Click Settings.

File Explorer

@ Settings

d) Power

All apps

3. Click Update & Security.

O

Update & security
Windows Update,
recovery, backup

4. Select Windows Defender or Windows Security (depending on version of Windows).

UPDATT & SCURITY
SN T Real time protection
Bk
ey
Actation Cloud-based Protection

Fort dewdicpact

Automatic sample submission

5. Select Add an exclusion.

7 UPOATE & SECURITY
nssondesivn: Real-time protection
taug
ey
Actwaticn Cloud-based Protection

Tor Areopers

Automatic sample submission

Exclusions

Wt 3 excladed Mes makleg yeur PC more

33
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6. Select Exclude a folder.

£%  ADD AN EXCLUSION

Files and folders

File types

Processes

When you exclude 3 process, any file assaciated with it will alsa be
exchuded.

Exclude 3 exe. .com of 507 protess

7. Select the ‘A3’ folder from Documents (My Documents),

8. Click Exclude this folder.

37 ADD AN EXCLUSION Select Folder
<« v 4 [ > ThisPC > Documents > v &|  SearchDocuments
Files Organize v New folder -
v # Quick access Name Date modified Type
+ Exclude a file B Desktop + AZ File folder
& Downloads Exit_Light 1 Filefolder
Sloscmeis % Fire_Extinguisher File folder
&= Pictures 4
Folders Otaug
051ul2016.10_48
s Exclude a folder AssetTypelmage
AssetTypelmage
@ OneDrive
v [ This PC
File types —_ S E

Folder: | Documents
+ Exclude a file extension

p—
| Exclude this folder J Cancel

9. Repeat the above steps for the Fire Extinguisher, Exit Light & AIRS folders.

10. Folders will be listed as excluded.

& Semings

€53  ADD AN EXCLUSION

Files

4+ Exclude a file

Folders

Exclude a falder
+

ChUsers\peter.d\DocumentsiA3
CAUsers\peter.d\Documents\Exit_Light

CAUsers\peter.d\Documents\Fire_Extinguisher

File types

| e Exclude a file extension I

34
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11. Select Exclude a file extension.

£33 ADD AN EXCLUSION

Add exclusion

Files
Add exclusion

Exclude a file o
+ Enter a new exclusion name.

xmi

Folders
+ Exclude a folder
Ci\Users\peter.d\Documents\A3

C:\Users\peter.d\Documents\Exit_Light

e d\Dc X

File types

Exclude a file extension
+

12. Enter type xml.
13. Click OK.
14. Repeat for type .xml.

15. File extensions are listed as excluded.

& Settings

£53  ADD AN EXCLUSION

Folders

Exclude a folder
+

Ci\Users\peter.d\Documents\A3
CA\Users\peter.d\Documents\Exit_Light

CA\Users\peter.d\Documents\Fire_Extinguisher
File types
+ Exclude a file extension

xml

xml

Cancel
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Access the Neo App

1. Ensure the tablet is connected to Wi-Fi / mobile data.

Alrs

2. Presstheicon f——.
3. At thelogon screen, enter your User ID and password:

e UserlIDis your Tech Id
e Password = 1234

4. Press Log In. The AIRS suite opens.

5. On the left side of the screen, press on the ‘Neo’ tab.

6. The ‘Available Clients’ screen opens.

= Q Search Job

Available Clients

3
p Select Open Job Number Business Name Site Code Site name Tech Id Start Date  Remove|

f

Note: Ensure the Wi-Fiicon is green. If it is red, click on the icon to reconnect.

36
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Jobs

IMPORTANT
BEFORE STARTING A JOB, ENSURE THE NEO BOX IS CONNECTED TO THE MAINS USING THE BATTERY CHARGER

Search for a Job

1. Enter the job number in the '‘Search Job' box at the top of the screen.

Jom— -
— Conrch lnoh
Avadable Chents

f

€ 205010 0

Search

37
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2. The job appears at the top of the screen.

Download a Job

A job must be downloaded before it can be opened.

¥

1. Press BLIETE .

CRM Schaol Site 28 Nowv 2007

2. Thejobis downloaded.

= Q Search Job

Time Sheet

= Available Clients
l"_S] Select Open  Job Number Business Name Site Code Site name Tech Id Start Date  Remnove

‘ P (205010 | CRMTestScho 8234 | CRM School Site KTFF 28 Nov zow‘ o ‘

()
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Note:

When attempting to download a job, the logged in tech ID is checked against work order technician list.
If you are not in the list, you will not be able to download the job. This helps prevent accidentally
downloading an incorrect job.

Job '222345" is not assigned to you!

Please search for another job.
or
Contact ATS for further assistance.

Important notes on multiple jobs for a site:

e If assigned more than one job number for the same site (for example, one number for MLT and the
other for normal testing), search for and add each job number to the Available Clients list of jobs in
Neo but only download the assets for 1 of the jobs (either one). It is not necessary to download the
assets twice as this will only replace the first ones downloaded. This saves time. Assets are downloaded
by the site code not by job number.

e More importantly if part the way through a job and another job number is created for that site for some
reason, it is only necessary to add it fo the Available Clients list — DO NOT DOWNLOAD THE ASSETS AGAIN
or any reference to any existing test already done on the other job number will be removed. The tests
will still be saved but they will not be uploaded.

39
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Open a Job

1.

Select the required job.

Search Job

Available Clients

Select

Open  Jb Number Business Name Site Code Site name Tech Id Start Date  Remove

» 205010 | CRM Test School 8234 | CRM School Site KTFF 28 Nov 2017 ‘ m ‘

Press E

Note: The '‘Open’ icon will be inactive until a job is selected.

Enter the Booking Key

When opening a job in AIRS, a Booking Key is now required.

This is generated in the booking in the Field Service app once the safety checklist has been
completed.

(Refer to the '‘M365 Field Service Manual’ document for more details.)

Booking key -

) 4 @

Cancel View only

Enter the Booking Key into AIRS.

Once the booking key is entered into one of the AIRS apps, the job can be opened in any of the
apps on that day.

Note: A Booking Key is required per booking per day.

4. A pop-Up message appears.

1 confirm I have assessed the safety of this work site and have completed a Job
Safety Analysis . 1 have reviewed ATS Safe Work Method Statements and
confirm I am completing testing in accordance with these statements.

Agree || ]

S, [2.]

40
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5. Pressin the '‘Agree’ checkbox to accept the ‘Safety Work Method'.

6. Press .

Note: The ‘Continue’ button is inactive until the box has been ticked.

7. The job opens and the asset screen displays.

Label Type
h

Back
Job:205010  Site : CRM Test School

[ ] Appliance Taggin;
\\;T S

Bl ph: 1300 287 449

41
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Remove a Job

1. Ensure the required job is selected.

2. Press m

Note: The ‘Remove’ icon will be inactive unftil a job is selected.

42
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Asselts

This section details how to find an existing asset or create an asset in the app.

Find Existing Asset

1. Locate the ATS test label on the asset. The asset ID is shown above the barcode on the test label.
2. Toload asset details:
Scan the barcode on the label using the barcode scanner attached to Neo.

Or:

Type the asset ID into the ‘Asset ID’ box and press ‘Enter’ on the on-screen keyboard.

3. Asset details display on the screen.
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4. Ensure all details are correct.

Note: If the asset type does not match the item being tested, refer to the section ‘Fix a Duplicate Asset’.

5. If any details require changing, make the amendments and press E

6. The asset can now be tested.

Asset Not Found

If the asset ID entered is not found, the following message appears:

Confirmation!

Asset not found locally, Do you want to search online?

To create the asset:

1. Press Cancel.

2. The following message appears.

Confirmation!

Do you want to create Asset of this Id?

3. Press OK to confirm the asset should be created. Refer to the section ‘Create New Asset’ for more
deftails.
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To search for the asset at other sites:

1. Press OK to search for the asset.

a) If the asset is not found online, the following message appears:

Confirmation!

Asset not found Online, Do you want to create Asset of this Id?

Press OK to create the asset with the asset ID entered. Refer to the section ‘Create New Asset’ for
more details.

b) If the asset is found online, i.e. the asset is found at another site, confirm the asset should be
moved to the new site.

Confirmation!

Asset found in
Business Name : GE Capital Finance Aust Pty Ltd
Site Code: HYV

Address : 572 Swan St,SEE NOTES FOR INVOICING ADDRESSES 23/10/2012,
Do you want to move this asset to current site?

Note: This will keep asset history.
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Create New Asset

This section details various ways of creating a new asset.
Use the ‘Favourites / Recently Used’ Column

1. Swipe up and down the right column to locate the asset type to be tested. This list contains either
recently tested assets or favourites. This can be changed in 'Setftings’ and ‘Manage Favourite Assets’.

Note: If the asset type required is not in the list, refer to the section ‘Create New Asset Type’.

2. Drag the asset from the right column to the Asset Type field.

Last Detail

Job : 205010  Site : CRM Test School

Asset Type Lead - IEC
Asset ID 8234FFA10007

Building

Level

Room
2 Print Camera
Visual Only Visual Electrical Electrical Clear Last

Point Of I
Fail Test Delay Test Test 2l G lotarest

Location

Make

Status Active
Environment  Non-Hostile

Time Frame 12
NEO-KTFF

SN PRRE ) pl Pl Pl P

Heating Element Invertor/Generator

©
5

Clear Tags

3. Anasset ID is automatically assigned.
Note: Some details default in if there was an asset previously on the screen.

4, Complete / change the asset details using the dropdown menus or press in the field and use the on-
screen keyboard.

5. Ensure the correct test type is assigned to the asset. If it is necessary to change the test type, refer 1o
the section ‘Change Test Type'.

=

6. Press HESEE.

7. The asset is created and can now be tested.
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Use ‘New Assel’

1. Press

2% |8

Back etail

Job : 205010  Site : CRM Test School

Asset Type Lead - IEC
Asset ID

Building

Level

Room

Location

Make

(@] pl ol ]

Status Active
Environment  Non-Hostile

Time Frame 12

Heating Element D Invertor/Generator

HN p)

3-Phase

Clear Tags

2. The ‘New Asset’ window opens.

Tap to choose test type

Visual Only Electrical
Pass Test

Electrical

Date

Electrical Clear Last
Delay Test Test

7\ Appiiance Tagging
¢ services

/T

Ph: 1300 287 669

Print

Point Of Interest

NEO-KTFF
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To find the required asset type:
Select the relevant asset icon.
Or:

Press into the ‘Search Type'’ field and enter a search term (e.g. microwave, lead) using the on-screen
keyboard. Select the relevant asset icon.

Or:

Press on a letter at the top of the screen to show all asset types beginning with that letter. Select the
relevant asset icon.

Notes:

e Itmay be necessary to use the slider at the bottom of the screen to scroll through the icons to locate
the required asset type.

o If the asset type required is not listed, refer to the section ‘Create New Asset Type’.

Press e .

The asset screen is displayed again.

An asset ID is automatically assigned.
Note: Some details default in if there was an asset previously on the screen.

Complete / change the asset details using the dropdown menus or press in the field and use the on-
screen keyboard.

Ensure the correct test type is assigned to the asset. If it is necessary to change the test type, refer to
the section ‘Change Test Type'.

=

Press HEETS .

10. The asset is created and can now be tested.
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Copy an Existing Asset

1. Enter the asset ID to be copied.

— ERR N

Back ve Last Detail Summary

Job :205010 Site : CRM Test School

Asset Type Lead - IEC
Asset ID

Building

Level

Room

Location

Make

Status Active

Environment  Non-Hostile

Time Frame 12

Sl PR o o) ol P

Heating Element D

Invertor/Generator

3-Phase

2. Press

3. The ‘New Asset’ screen opens.

SEXHHGL0028

to choose test type

Visual Only
Pass Test

Asset (ins=0)
Test |LastTest| Curent Test
Visual
Electrical

Date

Electrical

Electrical
Delay Test

Clear Last
Test

=

Label Type

#\ Appliance Tagging
i services

Ph: 1300 287 669

o Print Camera

I Point Of Interest

NEO-KTFF
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18

Create Same

Press Bilateall
The asset screen is displayed again, showing a new asset ID with details copied from the previous asset.
Note: The field ‘Make’ is not copied. Choose the make of the asset from the dropdown list.

Check all details are correct. Change if necessary, using the dropdown menus or press in the field and
use the on-screen keyboard.

Ensure the correct test type is assigned to the asset. If necessary to change the test type, refer to the
section ‘Change Test Type’.

a .

Press I
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Move an asset

If an asset is moved from one site to another, it will be necessary to import it into the new site.
1. Enter the asset ID or scan the barcode.

2. The following message appears:

Confirmation!

Asset not found locally, Do you want to search online?

3. Press OK.

4. A message appears indicating where the asset is currently located.

Confirmation!

Asset found in
Business Name : GE Capital Finance Aust Pty Ltd
Site Code: HYV

Address : 572 Swan St,SEE NOTES FOR INVOICING ADDRESSES 23/10/2012,
Do you want to move this asset to current site?

5. Press OK to move it to the new site.

Note: This will keep asset history.
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Asset Types

Create New Asset Type

This section details how to create a new asset type if the required type cannot be found.

1. Press -

2. The ‘New Asset’ screen opens.

(N ..

I . |

[PUPRPI

i
|

i

3. Verify the asset type does not already exist by using the ‘Search Type’' box or press a letter button at
the top of the screen. Scroll through the icons displayed.

OTHER
4. If the asset type is not located, press

5. Enter a description for the asset in the pop-up box.

Detault Thene | (hange Theme = = 0 X|

Asset Description

6. Press .

Note: The new asset type is only saved locally onto the tablet. New asset types must be authorised by
management before being saved info the database.
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Change Asset Type

1. To change the asset type of an asset, press on the asset picture at the top of the asset screen.

— B B % -9
Back Last Detail Summary Large
Job : 205010  Site : CRM Test School

’ Test Tap to choose test type \fu\ App“ggf:::sggi"g

Asset Type Lead - IEC S Ph: 1300 287 669

Asset ID 8234FFA10007 » g
Building ¥
4 3 7\

Print Camera

Visual Only Visual Electrical Electrical Clear Last
Location v Pass Fail Test Delay Test Test

Point Of Interest
Make
Status Active

Environment  Non-Hostile

Time Frame 12
NEO-KTFF

Heating Element Invertor/Generator

3-Phase . L
— 0

2. The ‘New Asset’ window opens.

© 1w AT FOR AR SR

[

YAV - TEST

3. Press on an asset type to select it.
4. Press EEERTA

5. The asset screen is displayed again showing the new asset type.

53

© 2022 Appliance Tagging Services



Fix a Duplicate Asset

This is used when an asset number is shown but does not match the type of equipment being tested. For
example, if a barcode is scanned for a printer, but the asset displayed is for example, a fridge.

1. Press . in the top right corner.

2. Arow of icons appears:

3. Press ,

4. The ‘New Asset’ window opens.

5. Press on an asset type to select it.

)

Create New

6. Press B

7. Create the new asset by following instructions in the section ‘Create New Asset - Use New Asset’.
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Manage Favourite Assets

The Favourites section will only be enabled when a Neo job is open as these options relate to the type of
job that is open (Standard, DEC, SES). When no job is open, the Favourites section will be disabled.

Create a Favourite Assefs List

1+
1. Press Il on the main sidebar.

2. Select Favourites to enable the ‘Manage Favourites’ button.

Display Assets

+ | r

Set Asset Test Manage Favourites

3. Press Manage Favourites.

4. Options for favourites are displayed.

Add New Favourite ‘ ) )
L Hide Favourite Section

Active Open Asset Count Remove

= 5 L]

5. To add a new favourite, enter a descriptive name in the text box and click the plus icon.

Add New Favourite WORKS H OP “ H

6. To edit a favourite, press the ‘Open’ icon.
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7. Press BEIESE on the pop-up window.

8. Select orsearch for the asset to add to favourites.

9. Press Bt

10. The asset icons display on the favourites window.

11. Repeat the above steps for adding all required assets to the list.

i
12. Press Il once completed.
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13. Select the ‘Active’ checkbox to display the selected favourites on the testing screen side panel. More

than one favourites list can be selected.

Hide Favourite Section

Add New Favourite
Asset Count Remove

Active Open Name
2 i}

B School Testing
B TEST : m

=)

14. Press HESEE in the top right corner.

15. The assets in the favourites list(s) selected now display in the right column of the testing screen. For

example:
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Delete a Favourite List

1. Press m on the favourites list to delete.

Add New Favourite § L X
Hide Favourite Section

Active Open Asset Count Remove

B School Testing 2 m
0 o
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Test Types

Change Test Type

1. If the incorrect test type is shown for the asset, press on the asset screen.

— BB %8 e

Back Save Last Detail Summary

Job:205010 Site : CRM Test School

£\ Appiiance Tagging
Y Services
Mg
Asset Type B Ph: 1300 287 669

Asset ID 8234FFA10007
Building
Level

Room
Print Camera
Visual Only Visual Electrical Electrical Clear Last

Pass Fail Test Delay Test Test Point Of Interest

Location
Make

Status Active

Asset (ins= 0)
Environment  Non-Hostile

Last Test | Current Test

Time Frame 12
NEO-KTFF

SN PEE Q] ol ol o] »

Heating Element D Invertor/Generator

3-Phase

@
\&

Available test type

O CLS | Earthed O CLS Il DBL INS

CLS | Leakage
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Default Test Type

To make the selected test type the default, select the checkbox ‘Set Default’ when changing the test type.

—

Back

Available test type

CLS | Earthed O CLS Il DBL INS

O CLS | Leakage

This can be changed at any time.
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Testing

This section details visual testing and electrical testing. One or both tests may be required for an asset.

When the first asset on a job is selected, a pop-up appears to advise which tag is currently selected for the
job. Ensure the correct logo is being used and click continue.

Check Tag

Please make sure, correct Tag is selected for this job.

Job 202203

Business CRM Test Pty Limited
Site CRM Home Site.

Tag Default

Add Client Asset ID

1. To add an existing client ID, press on the asset screen:

Job:205010 Sit

Asset Type Lead - IEC d Ph: 1300 287 669

’Tcst Tap to choose test type %‘ “""“‘EZL-':L",“'"“
T
S

Asset ID
Building
Level

Room

N ) Print Camera
Visual Only Visual Electrical Electrical Clear Last I it Of Intarest

Location Pass =1] Test Delay Test Test
Make
Status Active

Environment  Non-Hostile

Time Frame 12

SN PEE Q] o) ol o] p)

Heating Element D Invertor/Generator

3-Phase

©
\E
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2. Enter Customer ID and any comments in the pop-up window.

Customer ID

oo

Comment

=)

3. Press K&,

4. The information entered appears as comments in the portal. Refer to the 'AIM Portal User Manual’ for
further details.
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Visual Testing

Visual Pass

Visual Only
Pass

1. Press if the asset passes a visual test.

h Building

Back Power Check | TuneNeo | AddRepair || Repair Fail || Fix Duplicate = New Supply
Job 205010  Site : CRM Test School

’ Appliance Tagging
et yl\ services
Assel Type Lead - [EC Visual Test 3 S Ph: 1300 287 469

AssetID 8234FFA10007 a
Building i 3

Level

Room

Electrical Print Camera
Visual Only ectrica Electrical Clear Last 2
Locason Pass Test Delay Test Test o Bont OF lnterest

Make
Status Active
Environment  Non-Hostile

Time Frame 12

- NEO-KTFF
22 Apr 2021 | 22 Apr 2021

Heating Element D Invertor/Generator

3-Phase . No |

— O

2. The pass result is shown at the top of the screen.
3. The results grid is populated with the test results and date.

4. Continue with elecftrical testing if this is required. If no further testing is required, print the test label from

the ‘Summary’ screen or press Print in the right-hand column on the asset screen.
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Visual Fail

Visual Fail category is now required before selecting the failure reason.

Visual

1. Press =l

if the asset fails the visual test.

2. Select the required category from the pop-up box:

PLUGS

OUTLET SOCKETS

FLEXIBLE CORD

MAX LOAD LABEL

CONTROLS

COVER/GUARDS

SAFETY DEVICES

VENTILATION

Select fail reason

ACCESSORIES

CONNECTORS

PLUGS

OUTLET SOCKETS

FLEXIBLE CORD

MAX LOAD LABEL

CONTROLS

COVER/GUARDS

SAFETY DEVICES

VENTILATION

N O S O [

N O

000000 000

Conductor Exposed
Damaged Case

Damaged On/Off Switch

Damaged Reset Switch

Earth Continuity Failure

Earth Resistance Failure
Failed Polarity
Insulation Fail Test

Internal Failure

0]010]0101010101010,

3. Select the reason for failure. Multiple reasons can be selected if required.

No Overload Protection
Uncertified 240V Appliance
Short Circuit

Single Insulation Exposed
Other

Microwave Door Fault

RCD Time Test Fail

RCD Push Button Test Fail
NOP - Removed From Servic

Uninsulated Plug Pins

© 2022 Appliance Tagging Services
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4. Press Save in the top right corner.

e SRR "
Back Last Detail Summary Large
Job : 205010  Site : CRM Test School
oSt 7\ Appiiance Tagging
n Services

Asset Type Lead - Figure 8/ 2 Pin /S [

Visual Test
Asset ID 8234FFA10008
Building

Level

Room

Print Camera

Electrical Electrical Gl Lt
Test Delay Test Test < Point Of Interest

Make
Status Active
Environment  Non-Hostile

Time Frame 12
NEO-KTFF

Heating Element | Invertor/Generator

5. The fail result is shown at the top of the screen.
6. Theresults grid is populated with the test results and date.

7. Itis necessary to repair the asset before it can be re-tested. Refer to the section ‘Repairs / Supply’.

8. Print the test label from the ‘Summary’ screen or press Print on the asset screen.

9. Itis compulsory to take a photograph of the failed asset. Refer fo the section ‘Photographing Assets’.
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Electrical Testing

1. Ensure the correct test type is selected for the asset. If it is incorrect, refer to the section ‘Change Test

Type’'.

~ RE %8

Last Detail y
Job: 205010  Site : CRM Test School

\/\ Appliance Tagging
73 Services
V)]

Asset Type Lead - Figure 8/ 2 Pin e Bl ph: 1300 287 669

Asset ID 8234FFA10010
Building
Level

Room
Print Camera

Visual Only Visual Electrical Electrical Clear Last
Location > Pass Falil Test Delay Test Test

Point Of Interest

Make
Status Active
Environment  Non-Hostile

Time Frame 12

Heating Element | Invertor/Generator

3-Phase

Clear Tags |

2. Connect the asset to Neo / Trinity.

3. The illuminated red light on the hardware indicates which socket to use for the test.

Electrical

4. Press

5. If an earth test is required (depending upon the test type selected), there will be a flashing icon

in the bottom right of the screen. Use the earth probe attached to the Neo hardware to
carry out the earth bond test.

6. Follow the on-screen instructions for the individual test. These differ depending upon the asset and fest
type selected.

7. Testresults appear at the top of the screen. The results grid in the centre of the screen is populated with
test results and date.

8. Print the test label from the ‘Summary’ screen or press Print on the asset screen.
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Dual Testing

1. Drag the required dual test type from the right column to the 'Asset Type’ box.

= EN

Back Save Last Detail Summary Large
Job : 205010 _Site : CRM Test School

Lead Asset 2 Q
Test

Tap to choose test type

a £\ Avpliance Taggi
Dual 7
Asset Type Lead - IEC u a S

d Ph: 1300 287 649

Asset ID 8234FFA10011 Test E
Building ¥ I

Level

Room

Visual Only Visual Electrical Electrical Clear Last

Location Pass Fail Test Delay Test Test

Make

Status Active

Lead IEC

Environment  Non-Hostile Test | LastTes

Time Frame 12
NEO-KTFF

&
&
&
~~
=
O

Heating Element Invertor/Generator

e s O "

Cancel Dual

2. Assetf type and asset ID are split into two fields. One for the lead and one for the attaching asset.

3. Enter the asset ID for both.

4. Test the assets as normal. Refer to the sections ‘Visual Testing’ and ‘Electrical Testing' for details.

67

© 2022 Appliance Tagging Services



Class 2 Leakage Test

For a class 2 leakage test, the earth probe needs to connect to an exposed metal part of the asset, if there

is any. See the diagram below using an iron as an example.

To tablet running AIRS
Software

DB9
communications &

D.C. Power to
NEO

Please note: sockets not present on box when
Cube Trinity is Used

Test Probe Connection

’ Slim Trinity D.C.

e Power switch

Trinity supply for
powered tests.
To Trolley EPOD
(White Lead)

Test Probe connected to any exposed
metal on the appliance.

Cube Version
with sockets

Alternative
connections
for cube
Trinity

Data Transformation P/L| Profect

80 Patterson Road

NEO Tests: Class II Leakage

Bentleigh. VIC 3204 Date:
Ph: 03 8520 9700

FAX: 03 09557 4854

15/9/2015

Job No.
#11-1

Scale
N/A

Drawing No.
50
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Neo Only Leakage Test

D.C. Supply input from plug pack
To Trelley EPOD

AC supply for Leakage Tests only.

10A fuse

"

Test Probe Connection

Test Probe

USB connection to
Hub/Tablet running
Neo application
(AIRS)

Printer Cable from
Hub to Printer
(Supplied)

Appliance Under Leakage Test

A A

Dats Transformation P/L| Project
a8 Transformatien NEQ Connectians

0 Patterson Read
Bendegh VIC 1204 [ TbNa |Drawingha, | scae
A iERT, i5/5/2015 | #11-1 1 /A

69

© 2022 Appliance Tagging Services




Neo Only Lead Test

D.C. Supply input from plug pack
To Trolley EPOD

10A fuse USB connection to
Hub/Tablat running
Neo application
(AIRS)

Printer Cable from
Hub to Printer
(Supplied)

IEC lead under test

Data Transformation P/L| Prejest
ot Transtarmatien NEO Connections

50 Panersan Rosd
Begdagh.vlclzm Dec=t JooNe | DrawingMe. | Scale
@ Bh: 03 £520 5700 o i
i o ha| oo | isems | s L N
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3 Phase Testing

1. A 3-phase adaptor box (shown below) is required to test a 3-phase appliance.

2. Plug the 3-phase adaptor box into the Trinity box (grey cube).
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4. Select the appliance.

~ R 2% B8

Back Save Last Detail Summary

Job : 205010  Site : CRM Test School

’ Test

Asset Type Lead - Figure 8 / 2 Pin
Asset ID 8234FFA10012

Building

Level

Room

Visual Only Visual Electrical Electrical Clear Last
Location Pass Fail Test Delay Test Test

Make
Status Active
Environment  Non-Hostile

Time Frame 12

Heating Element D Invertor/Generator

Clear Tags D

5. Toggle 3-Phase o ‘Yes'.

"y

6. The asset type name is automatically updated to end with '3 phase’. For example:

7. Press .
’Test

8. Press

9. Select test type ‘CLS 1 Earthed’.

’ Test CLS | Earthed

10. The probe icon flashes in the bofttom right corner.

Label Type

7\ Appliance Tagging

> Services
Vg

Bl ph: 1300 287 469

Print Camera

Point Of Interest
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11. Connect the earth probe to the appliance.

Electrical

12. Press L and test as normal.

13. Test results are displayed at the top of the screen.
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Microwave Testing

Microwave Leakage Test

1. Select asset type ‘Microwave Leakage Test’

2. Change the electrical test type to MLT.

’ Test Tap to choose test type

3. Carry out the test using a microwave leakage detector. For example:

Electrical

4. Press Test

5. Enter the Microwave Leakage Value as shown on the device and save.

@ MLT TEST

Microwave Leakage Value mW/cm2

6. Testresults are displayed af the top of the screen.

Microwave Leakage Test \' 5 mW/cm2

Microwave Leakage Test x 6 mW/am2
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Microwave Power Output Test

A POT test uses a container of water inside the microwave.

1. Select asset type ‘Microwave Power Output Test'.

’ Test Tap to choose test type

Electrical

2. Press lcet

3. Enter the required values for the test and save.

@ MuTTEST

NamePlate Rated Output
Water Quantity

Starting Water Temperature
Ending Water Temperature

Duration

4. Testresults are displayed at the top of the screen.

Power Output
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Delay Test

Electrical

1. If a delay is needed to carry out the test press BEERSREE

Note: The delay time is determined by the ‘Test Delay Time' in ‘Settings’.

2. If the test is not carried out in the determined amount of time, the test will fail.
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Failed Tests

1. If the test fails, select either Fail Test or select to ReTest

Earth Bond - 254.8 Ohm

Fail Test ReTest

2. Enter the reason for failure and save.

Conductor Exposed
No Overload Protection

Damaged Case
Uncertified 240V Appliance

Damaged On/Off Switch
Short Circuit

Damaged Plug
Single Insulation Exposed

Damaged Reset Switch
Other

Earth Continuity Failure

Microwave Door Fault

Earth Resistance Failure
RCD Time Test Fail

Failed Polarity
RCD PushButton Test Fail

Insulation Fail Test
NOP - Removed From Service

Internal Failure

3. Itis compulsory to take a photograph of the failed asset. Refer to the section ‘Photographing Assets’.
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RCD Testing

IMPORTANT:

e Do not test RCDs on a generator or inverter that is not earthed.

e When testing a portable RCD, ensure an isolation tfransformer is connected to avoid fripping the RCD
in the switchboard.

Using Neo

1. Ensure Neo is switched on and connected to power using an AC plug.
2. Connect the RCD to Neo using the relevant adaptor cable.

Using Neo and Trinity

1. Ensure Neo and Trinity are switched on and Neo is connected to power using an AC plug.

2. Connect the RCD to the relevant socket on Trinity (this has an illuminated red light next to it).

y |

P66

CLIPSAL L I
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RCD Trip Test

1. Select test type ‘RCD - Fixed' or ‘RCD - Portable' depending on the asset being tested.
’Test RCD Test

2. Choose the required phase angle for the RCD test or choose 'ALL’ to select all.

3. Press L

4. Enter the RCD information:

RCD Information

Note: Remember to reset the RCD switch after each phase angle test to continue with the testing.
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Manual Trip Test

1. Select test type ‘RCD Push/Manual Trip’.

’Test RCD Push/Manual Trip

2. Press Jest J}

3. Enter a frip time or choose a Push RCD Pass or Fail.

4. Save the details.

80

© 2022 Appliance Tagging Services



Group RCD for Push Button Testing

It is possible to group RCDs for a push button test.

e Asyouscan RCD's they will be added to a list and can then all be passed at once.
¢ Any RCD that fails should be removed from the list before passing the others.

e After passing the RCDs, the small labels can be printed from the summary page.

e Failed RCD's still need to have the required information added as normal.

1. Press the existing test type to change it to RCD Push / Manual Trip.

’Tesl RCD Test

2. Setit as the default test type.

—

Back

Available test type

O RCD Trip

3. Aseach RCD is scanned, the list count will grow.

10

Push RCDs
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4. When all have been added, press on the List button to display the RCDs.

3) 50
23
None

ding None 10 Push RCD Passed 9

Asset ID Status

KTBFFF10171

KTBFFF10170

KTBFFF10169

KTBFFF10168

KTBFFF10167

KTBFFF10166

KTBFFF10165

KTBFFF10164

DNENENEEEEt

5. Test the RCDs and remove any that fail (If any) by selecting their checkbox and pressing remove.

6. Press '‘PB Pass’ to pass all items in the list. You do not need to select them individually.

v

7. Press ‘Back’.

8. From the ‘Summary’ page, select the RCDs to group and print small tags.

202203 A ‘ WY sovtcrceocoma
CRM Test Pty Limited |Small serices
e Ie 3 Group small B

PDF Print Label Type Ph: 1300 287 649

i

Location Test || Change TF

Open Asset Id Location Environment TF Summary for 07-Jun| Complete Summary

KTBFFF10171 Non-Hostile B | GE

KTBFFF10170 = Non-Hostile

KTBFFF10169 - Non-Hostile
Other

KTBFFF10168 = Non-Hostile
Total

KTBFFF10167 = Non-Hostile Pass

Fail
KTBFFF10166 = Non-Hostile Repaired
New Supply

KTBFFF10165 = Non-Hostile
Clear Tag

KTBFFF10164 = Non-Hostile

KTBFFF10159 = Non-Hostile

KTBFFF10142 = Non-Hostile

=
=
=
=
=
=
=
=
=
=
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Photographing Assets

It is now compulsory to provide a photo for all test failures.

The option of ‘Camera not connected’ has been removed.

The Camera screen will be displayed automatically when the tag is printed so you can photograph the
failed item.

Use one of the following opftions that suits you best for collecting images:
e The laptop camera
e Aplug-in webcam
e A phone camera - synced to your laptop
(Consult your phone manual for options on pairing & syncing your photos with your computer)

Last used camera in image capture screen is now remembered and pre-selected the next time.

There is also a refresh button beside the camera list box to refresh the list if the welbbcam was not plugged
in already.

Note: Neo supports new High Efficiency image formats (for example HEIC/HEIF).

Using a Phone / Tablet / Laptop Camera

1. Click the camera icon on the right-hand side.

2. Click Ilkssalll to locate the photograph.

3. Click Open.
4. The photograph appears on the screen.

5. Press either ‘Failure’ or ‘Point of Interest’ at the bottom of the screen.
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6. Press .

7. The photograph displays in the ‘Fail’ or ‘Point of Interest’ box depending on the option chosen.

Note: It is only possible to have one photo for each failed item.
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Using a Webcam

1. Ensure the correct webcam is selected on the camera window. Use the dropdown arrow if necessary
to select an alternative.

2. Press E

3. Move the tablet to the view the required image.

Click

4. Press

5. Press either ‘Failure’ or ‘Point of Interest’ at the bottom of the screen.

6. Press .

7. The photograph displays in the ‘Fail’ or ‘Point of Interest’ box depending on the option chosen.

Note: It is only possible to have one photo for each failed item.
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Change Photo to Fail / Point of Interest

1. Toreassign a photo to a fail or point of interest, press and hold on the photo on the asset screen.

2. Press the required radio button to reassign the photo as either a fail, point of interest or assign as both.
3. Press Accept.
Delete a Photograph

1. Press and hold on the photo on the asset screen. A photo pop-up window opens.

——
e

Fail
Point of Interest

Both Same (Fail & POI)

Bx

Delete & Exit

=
2. Press . The photograph is removed from the asset.
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Earth Calibration for Leads

Requirements:

e Normal IEC lead

e Asset (for example, a heat gun so Earth can be measured)
e Longleads (if using any)

There are 2 parts:

¢ Obtain the reading without connecting Trinity
e Obtain by connecting Trinity

1. Press u

2. Press

Obtain Readings without Trinity

It is necessary to connect one by one on Neo.

1. Connect the normal IEC lead to the Neo.

2. PressTest.

3. Connect the asset (e.g. heat gun) to the Neo.

4. Connect the Earth probe to the asset.

5. Press Test.

6. Connect the long lead to the Neo.

7. Press Test.

8. Connect the asset on the long lead.

9. Connect the Earth probe to the asset.

10. Connect the long lead to Neo to measure Earth of the asset.

11. Press Test.
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12. Example results shown below.

LOonNnNect IcL Leaa o omy New
(Redbox) without trinity,
Normal IEC Lead (Not Long Lead),
and then prass lest

Tests on Neo (Red Box) only (No Trinity)

TEST

Long Lead 2

Long Lead and Asset
L3

Tests on Trinity (Redbox + Trinity)

TEST

Long Lead 1

Long Lead 2

Long Lead and Asset

Obtain Readings with Trinity

It is necessary fo connect one by one on Trinity.

Important: Ensure Trinity is connected to Neo properly. Refer to the section ‘Neo Hardware’.

1. Connect the normal IEC Lead on the Trinity,
2. PressTest.

3. Connect the asset to the Trinity

4. Connect the Earth probe to the asset.

5. Press Test.

6. Connect the long lead to the Trinity

7. Press Test.

8. Connect the asset on the long lead.

9. Connect the Earth probe to the asset.
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10. Connect the long lead to the Trinity to measure Earth.
11. Press Test.

12. Example results shown below.

Tests on Neo (Red Box) only (No Trinity)
Lead
TEST
Asset
Long Lead 1

Long Lead 2

Long Lead and Asset

Tests on Trinity (Redbox + Trinity)

Long Lead 1

Long Lead 2

Long Lead and Asset

13. Ensure the values are higher when using Trinity is connected than on Neo alone

14. Press Save & Exit.

Unable to save

e Values using Neo alone are higher than with Trinity. It is necessary to perform the required tests again.

¢ In the example above, the ‘Long Lead and Asset’ value without Trinity is higher. It is necessary to redo
this test with and without Trinity.
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Test Results

View Test Results

1. Testresults are displayed on the screen and are updated as the test is happening.

2. The results grid is populated with test results and date.

Clear Test Results

Clear Last
Test

1. Toremove the last test results, press
2. Press OK on the pop-up message to confirm deletion.
3. The test results disappear from the results area and grid.

4. Re-test the asset if required.
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Print Test Labels

Automatic Printing
Labels can be set to print automatically when the test is completed. Refer to section ‘Settings’.

If these options are not switched on, it is necessary to manually print the labels. Refer to section *Manual
Printing’.

Manual Printing

Labels can be printed from the asset screen or from the ‘Summary’ screen.

1. Press on the asset screen.

Or:

Press at the top of the asset screen.

Select required assets and press print.

M Test School 'nge|
ted 4 ot Tested (9 rint Label Type  Group Small

ﬁﬁated 4 on 22-Apr Q ) |
Location Test || Change TF

Asset Id Location Environment TE™ Select Summary for 22-Apr|| Complete Summary

Std 3Ph | Total Std 3Ph | Total

2. The label(s) prints from the Neo machine.

Label Logo

The default logo is displayed at the top of the asset screen. It is possible to change this in ‘Settings’.

Use the toggle to change the label size Large / Small.
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Change the Default Printer

Refer to the ‘Neo Printer Setup’ manual for details on how fo set up the printer.

Refer to section ‘Settings’ to change the default printer.

Note:

e If you go into Settings to change the printer, the one displayed is the selected one.

e Previously, the first printer in the list was displayed. If the save button was pressed, the printer would
unintentionally be changed.
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Label Backup Function

Some older model tagging printers have an issue when powered off and back on again. The first label is
not pulled back after power is restored. This causes the first label to print across 2 labels which is a waste,
and the label must be reprinted.

This is an issue in the printer firmware which cannot be updated due to the age of the printer.

To get around this issue and prevent wasting labels use the red printericon in the right-hand column.
This pulls the label back a predefined distance.

Back ast Detail Summary

Job:205010  Site : CRM Test School

Assel Type Lead - Figure 8/ 2 Pin \/s Ph: 1300 287 649
Asset ID 8234FFA10019

Building

11

Level

Room

5 Print Camera
Visual Only Electrical Electrical Clear Last
Pass

Test Delay Test Test Point Of Interest

Location I
Make
Status Active

Environment  Non-Hostile

Time Frame 12

&
&
-
G S
“ <
i
O

Heating Element Invertor/Generator

i

?
g
;‘% :

Clear Tags

IMPORTANT: To enable this to work it is necessary to share the printer in the control panel printer setup.

1. Go to ‘Control Panel’ and select ‘Devices and Printers’.
;g.,;’l Devices and Printers

2. Right click on the printer used for printing labels. Select Printer Properties.

; 7
e f -y
- s

Taggit See what's printing
Fri Set ax default printer

Create sharcut

Troubleshoat

Remore devte

Properties
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3. Click on the ‘Sharing’ tab.

| I e
| Atwwced | Cowr Meregeeet | Seouty
W tha proter alh (fhey L1eTT 0N yOur Pet ot The
D perter wdl not be evnduble whan the computer & Yaegeng o Sumed
o

4 Render prodt mty ov (hort (zmmpAen

Lat = the Swecteny

Comen

¥ B proster n thered =@ vren remmng &ferent vervos of
Wordows yon ey mert b5 smted phdticmsl Sy 10 Tt the
VRErY 80 MOt Nt 10 Fnd the peant Grnver whan they (Omnect 10 the
Saed pretm

Adstionsl (vwer

(Lt Qo N e

4. Select the ‘Share this printer’ checkbox.
5. Enter the share name NEO.
6. Click Apply.

7. Click Ok

8. A symbol displays indicating the printer is now shared. The actual symbol may vary depending on the
version of Windows.
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View Inspection Detaqils

1.

Back S Last Detail Summary
Job : 205010  Site : CRM Test School

Lead - Figure 8 / 2 Pin . s \/5 Ph: 1300 287 449

” Appliance Tagging
’ Test %? services

; Print Camera
Visual Only i Electrical Electrical Clear Last Polt OFintaes
P Test Delay Test Test

Environment  Non-Hostile

Time Frame 12
NEO-KTFF

Heating Element Invertor/Generator

3-Phase

2. The screen displays test result data.

e Failed assets are listed in red
e Passed assets are listed in white

205010 - - ]
T c Large v
CRM Test School 9 vl
al T 4 lot 60 7 Label Type  Group Small Wkl o1 1500 287 00
ted 4 »
Location Test | Change TF Inspection

Asset Id Location Environment TF _Salact

8234FFA10007 | Lead - IEC Non-Hostile | 12 D

Inspection

3. Select an asset and press

Note: It is only possible to view an Inspection for one asset. If more than one asset is selected in the list,
the ‘Inspection’ button is inactive.
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4. The 'Asset Inspection Summary’ window opens.

(@ ASSET INSPECTION SUMMARY Defouk Theme | Chavge Thoeme - = 8 X

Asset1d : JEFFG10014  ( Laptop (240V) )

Electrical StartDate Repaired OverAll

16 Sep 2015, 11:32:26 No Pass I ‘

X
5. To delete the inspection, select and press .
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Repairs / Supply

Repair a Failed Asset

L
1. Press _ in the top right corner.

2. Arow of icons appears.

X) &1 J ==

Power Check Tune Neo Add Repair Repair Fail || Fix Duplicate || New Supply LEsS

3. Press EEELEEIN

4. The ‘Repair Parts’ window opens.

") Plug () Socket
() No pants (108) | () NoParts (154) ) Plug & Socket
) 15APiug ) 15 A Socket

") 15 A Plug & Socket ") Client Repair

Electrical Repair

Start Time Finish Time

00 x < 00

Cancel & Return

5. Select the part that has been repaired.

Note: There is now an option for ‘No Parts 15A’. The original ‘No Parts’ has been renamed ‘No Parts
(10A)".

6. Enter the start and end fime for the repair using the dropdown menus.

7. Press

8. Repeat the electrical test to ensure the repair is successful.
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Note: The ‘Inspection’ report for the asset in the ‘Summary’ section shows that the asset failed the first test,
has been repaired and now passed the test.

£) ASSET INSPECTION SUMMARY Peted R (v lleme | = B

Assot Id - BERFFGLO03S  ( EPOD / PowerBoard )

StartDate Repaired OverAll

17 Sep 2015, 11:112:53 Yes Pass |
17 Sep 2015, 11:09:05 No Fail I
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Supply a Part

L
1. Press _ in the top right corner.

2. Arow of icons appears.

Building
Power Check Tune Neo Add Repair Repair Fail || Fix Duplicate | | New Supply

3. Press .

4. The ‘New Supply’ window opens.

—

Back

New To Service Tags 0

IEC Lead

EPOD - Switched Extension Lead

O
O

EPOD - Switched 1.8m

5. Select the part being supplied and save.
Note: If the part being supplied is the same asset type as the failed one, an extra checkbox appears
fo confirm this is a replacement ‘Replace existing x with new x'. Press in the checkbox if this is the case.
Otherwise, leave the box blank.

6. An asset is created with details copied from the previous asset.

7. The supplied asset can now be tested.
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Reports

Daily Summary Report

1. Press BEIULENE ot the top of the asset screen.
2. The screen displays test result data.

e Failed assets are listed in red
e Passed assets are listed in white

. 010 _
| j £\ Apnllance Tagaing
CRM Test School }— D dervices

4 PDF Print Label Ty Group Small VBl v 1300 207 445

4 on 22-Apr . - —
Location Test Change TF Inspection

Location Environment TF Select Summary for 2 or || Complete Summary

Other

Non-Hostile | 12
Total

3. Press il
4. Choose where to save the report.

5. Open the report from the chosen location.
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Location Reports

1. Press BECLULENE ot the top of the asset screen.

2. Press .

) BN
M Test Schaol —r i D

Label Type  Group Small

L]
Location Test Change TF Inspection

Location Environment TF Select 22-Ap Complete Summary

Other

Total

OpenAsset Id Name

%) Location:  Total Assets Tested: 4
22082021

i

4. Use the butftons at the top to choose to display the report by location, building, room or floor.
5. Change the inspection date as required.

6. To create a PDF, use the buttons at the bottom to choose to display the report with or without asset

2
details. Press . Select where to save the report.
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7. To view asset details on screen, press the dropdown arrow E for the required location. Press m

(® Location:  Total Assets Tested: 4

m 8234FFA10007 |Lead - IEC

Example: Location Report - Without Assets

Tested Assets

Date: 11 November 2015
Site Code: EX
Business: Ainslie DEC Testing Company
Location Total Assets Tested
Desk 7
12
Kitchen 6

Example: Location Report - With Assets

Tested Assets

Date: 11 November 2015
Site Code: EX
Business: Ainslie DEC Testing Company
Location: Desk Total Assets Tested: 7
Id Name Room Location Floor Buildin
SXFFG10034 |Laptop (240V) [7TA Desk 1 Main Hall
=XFFG10037 |([EPOD/ 7A Desk 1 Main Hall
| PowerBoard
EXFFG10038 |[EPOD/ 7A Desk 1 Main Hall
| PowerBoard
EXFFG10039 ([EPOD/ 7A Desk 1 Main Hall
| PowerBoard
EXFFG10035 |[EPOD/ 7A Desk 1 Main Hall
| PowerBoard
ZXFFG10014 |Laptop (240V) [7A Desk 1 Main Hall
EXFFG10016 |Laptop (240V) 7A |Desk 1 Main Hall
Location: Total Assets Tested: 12
Id Name Room Location Floor Buildin
EXFFG10044 |Lead - Extension Main Hall
EXFFG10043 |Computer - Main Hall
| PC/Desktop
EXFFG10045 |Lead - IEC Main Hall
EXFFG10042 |Powerboard Main Hall
EXFFG10041 |Powerboard Main Hall
EXFFG10046 |Lead - [EC Main Hall
EXFFG10047 |Lead - IEC Main Hall
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Not Tested Assets Report

1. Press - af the top of the ‘Summary’ screen.

2. The '‘Not Tested Assets’ window opens.

3. Alist of untested assets at that site is displayed.

TimeFrame  Last Insp. Dute

u 1/1/0001 120090 AM

1/1/0001 120090 AM

1/1/0001 120000 AM

1/1/000% 12:00:00 AM

1/1/0001 12:00:00 AM

1/1/0001 120000 AM

1/1/0001 170000 AM

| O BX66A1024] tsolation Transtormer Office Ares 17170001 120090 AM
O Bx06A10209 Load - 16C Office Ares 1/1/0001 1200:00 AM

XE6A10250 Lead - Extension  Office Ares 1/1/0001 12:00:90 AM

4. Press m to display asset details.

5. Use the box in the top right to search for an asset. Press the relevant button to search by Asset ID, Name
or Location.

6. Only 10 assets are displayed on one screen. Use the scroll arrows fo move between pages. The number
of untested assets is displayed.

1to 10of 16

Bl

Pdf

7. Press

8. Choose the required location to save the file. Press OK.
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Upload Test Results and Complete a Job

Test results are initially stored locally on the tablet. It is necessary to upload the data into the database.

1. Once all required assets have been tested, go to the ‘Summary’ screen.

PDF Label Type  Group Small Upload

Select Summary for 07-Jan || Complete Summary

2. Press in the fop right corner.

3. Press OK on the pop-up message ‘File Upload Completed’.

22

4. Press Complete .
5. The job disappears from the list.

6. A closure email is sent. Ensure there is an internet connection to enable the email o send.

Notes:

e If the same job exists in other tabs, it will check if pending data exists or not. If data exists, the job cannot
be closed until any pending data has been uploaded.

e If the same job exists in other tabs, however no pending data exists, the application will display a
message box to warn that closing the job will remove the job from those tabs as well.

e If ajobis openedin a tab (e.g. EEL) and also opened in another tab (e.g. Fire or NEO) it will not be
possible to close the job and the ‘Complete’ button will be disabled.

104

© 2022 Appliance Tagging Services



Complete a Job with No Data

e Search for the job number in Neo. Do not download or upload.

e Press on the 'Available Clients’ screen.

e Neo sends the ‘close’ email as normal. Ensure there is an internet connection to enable the email to
send.

IMPORTANT

o ENSURE THE NEO BOX AND SOCKET BOX (TRINITY) ARE TURNED OFF AT THE END OF A JOB TO
AVOID THE BATTERY DRAINING.
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Missing Data

Scenario 1 - Potential data corruption

e If somehow, datais missing, then the ‘Data Missing’ button will pop up.
e Click this button to get an idea of what is wrong.

e Contact Support for assistance.

205010 N -
CRM Test School - Large‘

d 46 PDF Label Type  Group Small Phi 1300 287 447 Upload

46 on 13-Jan 9 G Data Missing ﬁl:]
Location Test

Asset Id Name Location Environment TF Summary for 13-Jan || Complete Summary

234FCC11176 | Lead - IEC Non-Hostile | 12 Std  3Ph | Total | sd  3Ph | Total
0 0 0

0
0

Missing Data
8234FCC11172 | Lead - |EC 0 0
Assets - 20 46 29

__I %, Inspections - 46

8234FCC11173 | Lead - IEC Non-Hostile 60 0

0
0
0 0
0

8234FCC11171 | Lead - IEC
e 46/| 29

Please contact support.

8234FCC11170 | Lead - IEC 34
12

Scenario 2 - Missing test after repair

e If arepair has been done however inspection has not been recorded in AIRS, it will give pop up with
message ‘Repair Test Missing’.

e Click this button to see a list of all the assets that have been repaired but the tech forgot to do the test
in AIRS.

- 205010 & L ‘/.\ Appliance Tagging
Site. CRM Test School - arge| Vg services
tal lest B i 1300 287 669 Upload

PDF Label Type  Group Small

n 13-Jan 9 ﬁ Repair Test Missing ﬁ
Location Test

Asset Id Location Environment TF  Select Summary for 13-Jan|| Complete Summary

D Std 3Ph | Total Std 3 Ph | Total
0 0

Missing Data
8234FCC11197 | Lead - IEC

! Repair Inspection of following asset{s) missing in AIRS
h

8234FCC11196 | Lead - Extension T s2MFCCIN98
B8234FCC11199

8234FCC11195 | Lead - Extension
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BackUp and CleanUp

1. Press E in the top left corner.

2. The following menu opens:

3. Select either the Backup or CleanUp icon.

4. Press the back arrow to close this menu.
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View Data in the Portal

Once ajob is uploaded and completed, it is possible to view asset data and run reports in the AIM Portal.

Refer to the 'Aim Portal User Manual’ for further details.
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Settings

Settings

1. Press in the left sidebar.

2. The Settings screen now combines settings for Neo, Fire and EEL. These sections can be opened and
closed using the arrows.

© FIRE

© EEL

TechEmail  kevin.taggerboy@ats.com.au cc to Technician Server Timeout (min) 10 ATS Email kevin.taggerboy@ats.com.au

Dropbox Password

Pic Folder Please enter correct email id and password
@ NEO

Last Asset ID High Visibility

Class 1 s Pass/Fail @ 3 Pin 10023

Class 2 e Popup Window Keyboard Display Dual Label

Multi Tech Trinity Small Label @ Continue

Printer

Auto Pass Print Auto Fail Print

O FIRE

Drag and Save Scan Asset by @ Asset ID

()%

Flash Beep Start Flashing when timer remaining minutes are (@)

The following options can be changed:

Tech Email
e Thisis the email address of the electrician using the app.

Dropbox
e Browse to select the default folder for Dropbox. Job closure files (JCF) and job summary reports can

be sent to Dropbox rather than emailing.
e Referto the 'AIRS Installation Guide' for further details.

Pic Folder
e Browse to select a default folder for storing photos.

Time Interval
e Use the dropdown to select the time taken to do a power-up test for a Class 1 and Class 2 asset.
e If ‘Unlimited’ is selected, it is necessary to manually stop the test.
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Test Delay time

e Thisis the default fime used when ‘Delay Test’ is chosen on the asset screen.

e This could be necessary if the asset is not located close to the Neo hardware.

e Use the dropdown arrows to select a time value for delaying different test types.

Beep
e Select whether the tablet is to beep to indicate when a test passes or fails.

e Select whether the tablet is to beep to indicate a pop-up window is opened.

Misc.
e Selectif an onscreen keyboard display is required.
e Multi Tech - use this option if more than one electrician visits the site.

Last Asset ID

e This shows the last asset ID to be assigned.

e Asset IDs are automatically assigned consecutively.

¢ The numbering system can be altered here if necessary.

Label

e Select the label logo.

e Pressin the box if dual label printing is required.
¢ Small Label - select Continue or Once.

Printer

e Select the printer to be used. Refer to the ‘Neo Printer Setup’ if the required printer is noft listed.

e The printer displayed is the one currently selected.

e Printer Density - use the dropdown arrow to select a darkness level for label printing.

e Auto Pass Print / Auto Pass Fail - select automatic printing of labels when an asset passes or fails the
electrical test.

Favourites

e This section will only be enabled if a NEO job is open as these options relate to the type of job that
is open (Standard, DEC, SES).

e Display Assetfs - use this to change the assetf icons displayed on the asset screen. Select either
Recent or Favourites.

e Set Asset Test - change the default test type for an asset.

¢ Manage Favourites — add or edit favourites.

e See section ‘Manage Favourite Assets’ for more details.

Press BEXM in the top right corner.
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Close the Neo App

1. Press HESIEM in the bottom left corner of the screen to close the app.

2. Select Yes on the confirmation message.

IMPORTANT
ENSURE THE NEO APP IS CLOSED BEFORE SHUTTING DOWN THE PC TO AVOID DATA LOSS.

ENSURE THE NEO BOX AND SOCKET BOX (TRINITY) ARE TURNED OFF AT THE END OF A JOB TO AVOID THE
BATTERY DRAINING.
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FAQs

QUESTION

ANSWER

How to install Team Viewer.

Download from the website:

www.teamviewer.com/en/index.aspx

How to download the latest ATS
Updater.

Download from the website:

www.datatransformation.com.au/Software/updater/updater.ntm

The existing Updater must be uninstalled first. See below.

How to uninstall the ATS Updater.

Start - Settings — System — Apps & Features
Search for ATS Updater
Click on the program name.
Click Uninstall.

When testing an IEC lead on its
own or an extension lead, can a
Class 2 Leakage test be done
instead of the lead test?

It is still necessary to do the full standard lead test even when it is not a
dual test, as polarity needs to be tested.

How to set the gap sensor.

Refer to the ‘Neo Printer Setup’ manual.
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Troubleshooting

Neo Hardware Issues

IMPORTANT:

To froubleshoot Neo hardware issues, all solutions should be performed without Trinity. Disconnect the
DB? connector and check in the Neo software that a red cross is displayed on Trinity.

Ensure mains power is only connected to Neo and there are no wire connections between Neo and
Trinity.

Error messages

‘Check fuse’

Ensure the fuse is not blown.

Check the fuse is not over fightened. This can cause it to be turned past the contacts.
Connect to a different power supply socket (use different GPO) to power your equipment.
Ensure the power supply is on and connected properly to Neo.

‘No mains power’ or ‘Check mains polarity’

Use the solution as per 'Check fuse’ above.

Try the tests with 2-3 different assefts.

Perform a class 2 leakage test without any asset connected only on Neo (no Trinity).
Connect to a different power supply socket (use different GPO) to power your equipment.
If using a new extension lead, try a different one in case it is faulty.

‘Low AC adapter voltage (between 1V- 6V)' and not charging

Use the solution as per 'Check fuse’ above.
Ensure the AC adapteris properly connected on the power supply.
If possible, connect a different Neo AC adapter to verify the actual AC adapter has no issues.

‘Byte3’ often indicates a USB issue within the computer

Check the USB connection.

Perform the test without hub and direct connection to PC.
Start the Neo software and hardware.

If unsuccessful, restart the PC.
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Problems

Constantly failing earth continvity of leakage test

Use the solution as per 'Check fuse' above.

Ensure the earth probe is properly connected/ if possible change the probe.

Try the tests with 3-4 different types of assefts.

Try connecting to the different earth parts of the asset.

If using extra-long leads, ensure the settings are correct in the ‘Long Leads’ section in Setftings. Repeat
the test without the long leads aftached.

Replace the plug or extension lead used to power up the unit (trolley).

Red cross on AC adapter, battery

If the AC adapter is connected correctly this may indicate a problem in the USB connection to the
hardware.

Change the USB port on hub.

Try connecting without hub, Connect the USB cable from Neo directly on PC.

Restart the Neo software.

Restart the PC.

Constant failures on leads or EPODs

Connect leads directly on Neo.

Test with 3-4 different leads and EPODs.

Ensure leads are properly pushed into the Neo sockets.

If using extra-long leads, ensure the settings are correct in the ‘Long Leads’ section in Settings. Repeat
the test without the long leads attached.

Scanner does not scan properly. Asset is not displayed when scanning.

Asset ID is not recognised. This is due to an incorrect keyboard layout being selected for the tablet.

This is common following a Windows 10 upgrade or on a new Windows 10 PC when the keyboard

default is set fo UK.

Verify the asset ID:

— Open Notepad.

— Scan the asset code info it.

—  Ensure the asset code starts with I and ends with #, for example 14614A5D48595#

— Ifthe l and # are not there or are different, for example, ! and £, the scan will not work.

— If the codes are missing completely the scanner will need to be programmed to add them. This
would only occur with a new scanner which has not been configured at the office.

Change the default keyboard:

— Go to Confrol Panel.

— Select ‘Language’.

— Inthe 'Options’ menu, remove all keyboards other than US. If for any reason additional keyboard
layouts are required, ensure the US keyboard is the default.

Wi-Fiicon is red

Indicates Wi-Fi is not connected. Tap on the icon to attempt to reconnect.

® Also see section ‘Could not search the job and Wi-Fiin Neo is off (red)’
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Neo Software Issues

Errors

‘Device not connected’

e Check all connections to ensure Neo is connected properly.

e Check USB connections and hub.

e Try connecting without the hub.

e It may be necessary to restart the application or PC if the issue is USB related.

‘Duplicate assets will be created after some assets’
e Change the last asset ID in Setftings. Increase ID or change character to the next one.

Icons

- The adaptor has been disconnected. Connect to a power point or Neo.
- The battery is low. Connect to a power point or Neo.

Y ' No connection between the serial port and the socket box. Connect the hardware as
-8 perthe diagram in section ‘Neo Hardware' in the Neo User Manual.

Problems

Required makes, asset types or logos are not available.

e ATS Updater program is out of date.

e Uninstall the current version of the ATS Updater. Download and install the latest ATS Updater. Refer to
the section FAQs.

Data not uploading or downloading.

e Ensure the date format is set to day-month-year on the tablet in control panel.

e Ensure the tablet is connected to the internet. The Wi-Fi icon should be green. If it is red, tap on the
icon to aftempt to reconnect.

Could not search the job and Wi-Fi in Neo is off (red)

e Disconnect and connect the Wi-Fi again.

e Tap on the Wi-Fiicon in Neo to attempt to reconnect.

e If Neo is still displaying no Wi-Fi, restart the PC.

e Ensure the Wi-Fi connection has internet access.

¢ Some mobile phone hotspots can be unreliable. Try changing location or test on a different Wi-Fi
connection if possible.
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Printing Problems

Label printing over 2 labels or printing stops with red error light
It is necessary to set the gap sensor.
6. Turn the power off,

7. Hold ‘Pause’ whilst turning the power on.

On / off
switch

8. Once the labels start to feed out of the printer, let go of the button. Wait for the feed to stop.
9. Switch the printer off and on again.
10. The gap has now been set.

11. Wind back the labels to avoid wastage.

No text printing on the label - only barcode and logo

It is necessary to uninstall / disable the anfi-virus software. Follow the same solution detailed in the section
‘Data corruption / unable to run program’.
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Label not pulled back after power restored

This can happen on some older printer models especially. Click the label backup icon . This pulls the
label back a predefined distance.

— B B % ~B
Back Si Last Detail Summary Large
Job:205010 Site : CRM Test School

#\ Appliance Tagging
b Services
V]
Asset Type Lead - Figure 8/ 2 Pin -~ A Bl ph: 130028 o

Asset ID 8234FFA10024
Building
Level

Room

5 Print Camera
Visual Only Visual Electrical Electrical Clear Last

Point Of I
Locaon Pass Fail Test Delay Test Test e W OF koreet.

Make
Status Active
Environment  Non-Hostile

Time Frame 12 Electrical

Date

Heating Element D Invertor/Generator

3-Phase

Clear Tags

IMPORTANT: To enable this to work it is necessary to share the printer in Control Panel printer setup.
1. Go to Control Panel.

2. Select Devices and Printers.

;g.,;" Devices and Printers

3. Right click on the printer used for printing labels. Select Printer Properties.

7

' .

h‘ggi' Sen what's printing
Fri Set as default printer

Craste chortcut

Troubleshoot

Remove deve

Properties
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4. Click on the ‘Sharing’ tab.

i
2

PR~ S— oot
| Advwced | Coer Marageewt | Secumy

1t prrte wfh (Phey et o o et mort The
W5 porter wdl nct be evalubde whan the computer & Yaegeng o Sumed

l &

4 Render prot mr ov (hort (remp Ao

Lot the Swectony

Ornen

¥ prrter @ thawd % e rummeng S et cwrioms of
Wrdewy v ey merd by rvied PO Briery W0 Nt Ihe
W) B0 At Nt 18 Fad Ihe et Brnar when They (Oneat 10 e
Saed preten

Adotions (vwer

(Lot o N e ]

5. Select ‘Share this printer’ checkbox.
6. Enter the share name NEO.
7. Click Apply.

8. Click Ok

9. A symbol displays indicating the printer is now shared. The actual symbol may vary depending on the
version of Windows.
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Printer installation fails

The installation gets to the final stage, but no printers are shown as successfully installed. (This applies mostly
fo Windows 10.) Restart the PC if the printer has just finished as sometimes it may not appear until rebooted.

Seagull Driver Wizard Co
Successiully

The following operations were compieted successfilly:

e (8 |

e Install an alternative printer driver by following the link on the Neo website:

www.datatransformation.com.au/Software/neo/neo.html

e Orfollow the instructions below to install from Control Panel.
18. From the Start menu or Control Panel, select Devices and Printers.
;g.,;“l Devices and Printers

19. The wizard scans for printers.
20. Select Add a Printer.

21. Select The printer | want isn’t listed.

The printer that | want isn't listed

22. On the next pop-up, select Add a local printer or network printer with manual settings.

(®) Add a local printer or network printer with manual settings

23. Click Next.
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http://www.datatransformation.com.au/Software/neo/neo.html

24. Leave the selection on Use an existing port:

25. Click Next.

Choose a printer port
A printer port it 2 type of connection that allows your computer to exchangs information with a printer.

®) Use an existing port: LPT1: (Printer Port)

O Create anew port:

‘Adobe PDF Port Meniter
Cancel
.
26. Select Have Disk...
EPSON HEFSON WF-3640 Series
v v
[5) This driveris digitally signed. Have Disk...
Tell me why driver signing is impertant
MNext Cancel

27. Select Browse...

Install From Disk

Insert the manufacturer's installation disk. and then
‘H make sure that the comect drive is selected below
Cancel
Copy manufacturer’s files from:
|ﬁ ~ | | Browse...

28. Navigate to the Seagull folder on C:\

29. Select the TSC.inf file.

T Locate File

Look in ‘ Seagull v| @ ¥ = m-
Name . Date modified Ty
is] TSCoinf 16/07/2014 859 AM e
< >
Rlename:  [T5Cinf ~| [Open

Files of type Setup Information {™.inf) Cancel

30. Click Open.

31. Click OK and follow the steps to complete the wizard.
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32. Once complete, the printer should appear in printer list.

33. Right click on the printer icon and select Printer Properties.

'?/a

te o
See what's printing

Set as default printer
Printing preferences

Printer properties

Create shortcut

G Remove device

Troubleshoot

Properties

34. On the Ports tab, select the USB port the printer adapter is using.

= Tagging LPT1 Printer Properties

Forts Tools About
General Sharing Ports Advanced Color Management Security

.:;ﬁ'__. Tagging LPT1 Printer
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Printer missing in Control Panel

The printer can sometimes be missing after Windows updates. It is necessary to add the printer again.
1. Navigate to C:\ on the PC.

2. Ensure there is a folder called ‘Seagull’.

Note: If the folder does not exist, the printer has not been previously installed or the driver folder has
been deleted. Refer to the ‘Neo Printer Setup’ manual to install the printer.

3. From the Start menu or Control Panel, choose Devices and Printers.

4. Select Add Printer.

e » Control Panel > All Control Panel ftems > Devices and Printers v 0 Searcl

Add a device Add a printer

v Devices (7)
. o = '
ATIHDMI Output  ATS-WS-011 LG LG Logitech® Logitech® USB Keyboard
(ATI High 22MP35(Analeg)  22MP35(HDMI) Performance Unifying Receiver
Definition Audio Mouse MX™
Device)

v Printers (9)

@ = > o = =
-
Canon iPF635 Lanier DT Lanier Workshep ~ Microsoft Print to Microsoft XPS novaPDF LitevS  Send To OneNote Send To OneNote
PDI Document Writer

%

5. Select the required printer from the list.

Choose a device or printer to add to this PC

Select a device

FX DocuCentre-V C5580 PCL 6 on

Q Q DocuCentre-V C5580 T2
<= ATS_SES“ <= Printer
Printer
= HPGB3029 (HP Deskjet 3520 series)
<= Printer, Inkjet printer, Scanner

6. Click Next.

7. Click Have Disk....

EPSON | ‘ [EJEPSON WF-3640 Series
v

= This driver is digitally signed. Have Disk...

Tell me why driver signing is important

Next Cancel
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8. Click Browse...

Install From Disk

Insert the manufacturer's installation disk. and then
hg makce sure that the comect drive is selected below
Cancel
Copy manufacturer’s files from:
|ﬁ v | | Browse...

9. Navigate to the Seagull folder on C:\

10. Select the TSC.inf file.

T Locate File X

Lockin: [ | | Seagul e d i mE-
Mame . Date modified Ty
ik TSCinf 16/07/2014 8:59 AM 5S¢
< >
Filename: | TSCinf ~| [_Open
Cancel

Files of type: | Setup Information (*inf)

11. Click Open.

12. Click OK.

13. Scroll through the printer list to locate the required model. (The model should be on the label on the

underside of the printer.)

Install the printer driver

- Choose your printer from the list. Click Windows Update to see more models.

f=y
To install the driver from an installation CD, click Have Disk.

Printers

[=)TSC TTP-366M

[=]TSC TTP-384M

[E]TSC TTP-644M

[S]TSC TTP-644M Pro v

Windows Update Have Disk...

Cone

I__‘;, This driver has an Authenticode(tm) signature,

Tell me why driver signing is important

14. Click Next.
15. Enter a name for the printer.

16. Click Next.

17. If prompted to allow installation, click Install.
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18. Select Do not share this printer.

0 Asd Prister

Primier S.':.rl'lg.

30 el 05 Ehae thel Brsbis, you st paoie 5 Shase e, Fou BN U The peggested rame of e
wraper ore The share name will be visible 8o cther netescrk wnen

{1 D ok plhagre Thag pranies
TRl e T Prerler 5 DL CHRETE [0 ylast et Las vl poed it

Shise nae: Mex

Locatr

L eommank:

19. Click Next.

20. If required, select as the default printer.

You've successfully added Neo

Set as the default printer

Te check if your printer is working properly, or to see troubleshooting infermation for the printer, print a
test page.

Print a test page

[ ) Conce

21. Click Finish.
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Data Problems

Error: ‘Error occurred in filename x’’

If the above error occurs, it indicates the data is corrupt in the file. Do not continue to test as this will also
corrupt the backup files.

1. Close Neo immediately.
2. Open Neo again. Do not logon.

3. Onthe logon screen, press ‘Check Data Integrity’.

f
| check Data Integrity

AIRS Technician Login

4. A message similar to the following appears:

NEQ, Assets.xml file corrupted, Do you want to back up and delete the file?

5. Press Yes.
6. A message appears indicating the data check has finished.

7. Logon to Neo again and continue testing.
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Data corruption / unable to run program

It is necessary to uninstall / disable the anti-virus software as this is preventing AIRS from accessing / writing

fo required files.

- If the PC is used only for testing and tagging, it is highly recommended to uninstall the antivirus. Refer

to the section ‘How to uninstall a program’.

- Or, if the antivirus software is required on the PC, see below to exclude the AIRS folder from any antivirus
checks. This example is for the built-in Windows Defender program. If using different antivirus or malware
protection it will be necessary to consult the relevant applications operating instructions.

16. Click the ‘Start’ icon E

17. Click Seftings.

18. Click Update & Security.

20. Select Add an exclusion.

File Explorer
@ Settings

d) Power

= All apps

O

Update & security
Windaws Update,

Real-time protection

Cloud-based Protection

Automatic sampile submission

Exclusions

Windons Defordior wont scan sachudiod flay, meking your I'C mone

W 10 W

(o)
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21. Select Exclude a folder.

£53  ADD AN EXCLUSION

Files and folders

File types

Processes

When you exclude a process, any file associated with it will also be
excluded.

22. Select the 'A3' folder from Documents.

23. Click Exclude this folder.

32  ADD AN EXCLUSION

Select Folder
& « 4 [d » ThisPC » Documents > Rl
Files

Organize > Newfolder

v A Quekaccess | et
-t Exclude a file B Desitop & a3
& Downloads  # Edt_Light
D Docamants # Fare_Bxtinguisher

= Pictures
Folders Daug

05I2016_10 48
+ Exclude a folder AssetTypeimage
AssetTypeimage
d&a OneDrive
~ B ThisPC
File types

v <€

Falder: | Documents

+ Exclude a file extension

Exclude this folder Cancel

24. Repeat the above steps for the Fire Extinguisher, Exit Light and AIRS folders

25. Folders will be listed as excluded.

Folders

Exciude a folder
==

CAUsers\peter.diDocumentsiAl
Chllsers\peter.diDocument s\Exit_Light

CAUsers\peter.dyDocuments\Fire_Extinguisher

File types

| Exclude a file extension I
+
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26. Select Exclude a file extension.

$33  ADD AN EXCLUSION

Files
Add exclusion

Exclude a file .
+ Enter a new exclusion name.

ami

Folders

+ Exclude a folder o Cancel

Ci\Users\peter.d\Documents\A3

Ci\Users\peter.d\Documents\Exit_Light

v d\Dc \Fire_|

File types

Exclude a file extension
+

27. Enter type xml
28. Click OK.
29. Repeat for type .xml (with a dot before the letters).

30. File extensions are listed as excluded.

& Settings

£53  ADD AN EXCLUSION

Folders

Exclude a folder
+

C\Users\peter.d\Documents\A3
CA\Users\peter.d\Documents\Exit_Light

CA\Users\peter.d\Documents\Fire_Extinguisher
File types
+ Exclude a file extension

xml

xml
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How To.......

Uninstall a program

8. Click the ‘Start’ icon -

9. Click Settings.

File Explorer

@ Settings

d) Power

§= Allapps

10. Click System.

System
Display, notifications,
apps, power

11. Select Apps and Features from the menu.

€32 sYsTEM

Display

Apps & features

Loticalong actions Manage optional features

Apps & features Search, sort and filter by drive. If you would like to uninstall or

move an app, select it from the list.

Multi-tasking | updater % I
Tablet mode £= Sort by name v

Rerar @ | 2 show apps on all drives |

Storage e ATS Updater Unavailable
ATS Updater 25/10/2016

12. Enter a search term for the required program, for example ‘ATS Updater’.

13. Click on the required program name in the list.

E ATS Updater Unavailable
ATS Updater 25/10/2016

Modify Uninstall

14. Click Uninstall.
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Change the linked Dropbox account on a PC

b %
1. Click on the Dropboxicon in the task bar .

2. Click on the Settingsicon.

© Upto date

RECENTLY CHANGED

J

~

MECQ Troubleshooting 2016_12 WIP.docx

21 hours ago

3. Select Preferences from the pop-up menu.

4. Select the ‘Account’ tab.

E+ Dropbox Preferences
) Y
General Account

Space
27.4% of 2.0GE used

Location

C:\Users'nicola'Dropbox

Selective sync

= @ =

Impart Bandwidth Proxies

Move...

Select which folders sync to this computer: | Selective Sync...

Account linking

Micolza Latter's Dropbox
(nicola@ats.com.au)

& Help

5. Click Unlink this Dropbox.
6. Click Apply.

7. Click OK on the confirmation message.

Unlink This Dropbox. ...

folder.

&% Areyou sure you want to unlink this computer from Dropbox?

This will stop syncing your files, but won't delete the files in your My Dropbox
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8. The Dropbox login screen automatically opens.

ropbox Setup

Signln

9. Enter email and password to sign in.
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Adjust the label printing position

Use the 'Offset’ setting in the printer setup.

Printing Postion  User Commands  Driver Options  Passthrough

Position Adustment _
Honzontal Offset 0.0 mm

| Vertical Offset: 20mm ||
Oriartation Adpsstmsnt

Default Orertation: | 0° w
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Change the location of the AIRS ‘Documents’ folder

To avoid data corruption, the main AIRS folders should not be stored in a shared folder location (for
example, Dropbox or OneDrive).

Check the location of the ‘Documents’ folder

1. Navigate to the ‘Documents’ folder using File Explorer.

pr—

- R0 B :\Users\kevin ATS\Documents]

Il Desktop
£ Dropbox
& OneDrive - Personal
& OneDrive - THE TICK GROUP PTY LTD
B SharePoint

a Kevin Wilson

.android
Jdnx
nuget
ZERMAp
(25 Contacts
B Desktop
“| Documents

2. Click “ in the address bar.
3. The location of the folder is displayed.
4. ltis necessary to move the folder if it is located in a path showing OneDrive or Dropbox, for example:

C:\Users\kevin.ATS\ OneDrive\Documents
C:\Users\kevin.ATS\DropBox\ Documents
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Change the location of the ‘Documents’ folder

1. Close all programs apart from File Explorer.

2. Right click on the ‘Documents’ folder.

3. Click Properties.

4. Select the ‘Location tab.

5. Click Move.

Custom

» @ Documen
'y Download
& Dropbox

¢ Favourite

OneDrive

Onelrive

Pictures
#P Saved Ga
0 Searches
m Videos

~ & This PC
[ Desktop
@ Documen
* Downloag

J‘! Music

12 items

% AMD Catalyst Control Center

Expand

Ea Scan with Windows Defender...

Open in new window
Pin to Quick access
Share with

Restore previous versions

B Scan with Bitdefender Endpoint Security Tools
Include in library

Pin to Start

Send to

Cut
Copy

Delete

Rename

New

I Properties

m

Sharing Security
Previous Versions Customise

=4 Files in the Documents folder are stored in the target

=l location b

elow.

You can change the location where files in this folder are
stored to another place on this hard drive, another drive or
another computer on your network.

Restore

C:MUserstnicola®Documents

Default Find Target...
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6. Locate the place to move the folder to.

« S » ThisPC » Local Disk (C:) » Users » nicola.ATS
Organise = Mew folder
Default.migrated *  MName "
DefaultAppPool [i3 Contacts
nicola [ Desktop
nicola.ATS 5| Documents

7. Click Select Folder.
8. Click OK.
9. The folder is moved to the selected location.

10. It is now necessary to check the anfti-virus settings again to ensure the correct folder is excluded. Refer
to the section ‘Uninstall / disable anti-virus'.
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Misc.

ERROR

CAUSE

SOLUTION

Error when logging on:

/

User ID and / or password are
incorrect.

User ID = your Tech Id
Password = 1234

Unable to start the app.

Antivirus software is restricting
access to necessary files.

Refer to the section 'Software
Reqguirements (PC)’.

Data corruption.

Antivirus software is restricting
access to necessary files.

Refer to the section 'Software
Reqguirements (PC)".

Unable to access printers.

Antivirus software is restricting
access to necessary files.

Refer to the section 'Software
Reqguirements (PC)’.

Wi-Fiicon is red.

The tablet is not connected to
the infernet.

Click on the Wi-Fi icon to retry
the connection.

Error when selecting a job:

Select only one site

oK

More than one job is selected.

Deselect jobs and ensure only
one job is selected.

Error when starting a test:

Error
Device Not Connected

Asset is not connected to the
Neo hardware.

Check all connections to
ensure the asset is connected

properly.

Error when searching for an asset:

Confirmation!

Asset not found locally, Do you want to search online?

Asset ID is not recognised.

Ensure the asset ID is entered
correctly.
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ERROR

CAUSE

SOLUTION

Error when trying to repair an asset:

Error

Last result is Pass, Can't Repair

The asset has a test status of
‘pass’.

It is only possible fo repair a
failed asset.

Change the test status to fail if
a repair is required.

Error appears when taking a photo:

Error

First do the inspection and then take the picture

There are no test results for the
asset.

Carry out the inspection and
then take the photo.

A red cross appears at the top of the
screen.

There is no power to carry out
the test.

Check the RCD is switched on.

Ensure the isolation transformer
is switched on.

Ensure the RCD is connected
fo a power point.

Data not uploading or downloading.

Date format could be
incorrect on the tablet. It is
likely to be set to month / day /
year.

Or no internet connection.

Ensure the date format is set to
day-month-year on the tablet.

Ensure the tablet is connected
to the internet.

Labels are printing across 2 labels.

Printer has been powered off
and on again.

Refer to the section ‘Label
Backup Function’.

Or set the gap sensor. Refer to
the ‘Neo Printer Setup’ manual.

Scanner does not scan properly. Asset
is not displayed when scanning.

Asset ID is not recognised. This
is due to an incorrect
keyboard layout being
selected for the tablet.

This is common following a
Windows 10 upgrade when the
UK keyboard defaults.

Verify the asset ID:

e Open Notepad and scan
the asset code into if.

e Ensure the asset code starts
with! and ends with #, for
example 14614A5D48595#

e [fthe ! and # are not there
or are different, for
example | and £, the scan
will not work.

Change the default keyboard:

¢ Go to Control Panel
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ERROR CAUSE SOLUTION

e Select ‘Language’
e Inthe ‘Options’ menu,
remove all keyboards other

than US.
Error: Changes have been made Press ‘Save’ before continuing.
and not saved.
Required makes, asset types or logos ATS Updater program is out of Uninstall and reinstall the ATS
are not available. date. Updater. Refer to the section

‘FAQs’.

Any other problems call the ATS office on 1300 ATS NOW (1300 287 669).
Please ensure internet access is available, as Team Viewer is usually required to assist with any
issues remotely.
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