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Introduction

Neo is the electrical test and tagging system used by ATS franchisees. It is part of the AIRS suite of
apps which also includes ‘Fire’.

Neo is a combination of testing hardware and an app running on a Windows based tablet.

This document provides an overview of Neo hardware setup and details how to setup the Neo app.

FOR DOCUMENTATION REGARDING PRINTER SETUP AND HOW TO USE THE NEO APP,
USE THE LINKS ON FRANCHISEE SHAREPOINT OR ON THE WEBSITE:

www.datatransformation.com.au/Software/neo/neo.htmi
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http://www.datatransformation.com.au/Software/neo/neo.html

Neo Hardware

Diagram of the Neo and Trinity hardware connections:

Tast Probw Covector
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NOTES: Nuo & Trnky run from a battery which s charged from the OC plug

Pack supplied with Neo, Whensver Neo and Trinity (# using Trnity} are not n

use please make sure you trm both of them off using thelr RED power switches.

D.C. Power for Trinity s suphed from Neo and Trinity cannot be powered up

withaut being connected t Neo

IMPORTANT:
Before starting a job, ensure the Neo box is connected to the mains using the battery charger.

)
Ensure the Neo box and socket box (Trinity) are tfurned off at the end of a job to avoid the battery

draining.

For further information on setting up the Neo trolley, refer to the ‘Neo Trolley Setup’ manual.
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Install the Neo App

1. Install the Neo app from the website:

www.datatransformation.com.au/Software/neo/neo.htmil

2. Press @ Download AIRS.

Neo - part of the AIRS suite

Name: AIRS Software The following prerequisites are required:

Version: 20.0.0.7 » Microsoft .NET Framework 4.5 (x86 and x64)

Software
Printer driver

@ Download AIRS « Printer setup guide

= Printer Backup Feature Instructions

NOTE: For first time Neo Installations or, if you want to update Neo's Documentation

Makes, Asset Types and Images you must run the updater HERE + Neo manual

Release Date 7/1212016 giliecllistaklonlGulde

» Fire Manual

Release Details

New small RCD tag

Copyright 2016. Data Transformation Pty Ltd.

3. The following message may appear:
setup (3).exe is not commonl . =
P v Discard

downloaded and could be dangerous. ||

Press on the down arrow. Press Keep on the pop-up menu. The download continues.

4. The following message appears af the bottom of the screen.

setup (10).exe finished downloading. Run Open folder View downloads <

5. Press Run.

6. A security warning may appear. Press More info.

Windows protected your PC
' s

S, nted an unrecognised application from starting. Running this
ication might pu it risk.

7. Press Run anyway.
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8. The following information message pops up and disappears:

9. Press Install.

Launching Application

Verifying application requirements. This may take a few
moments,

Appli

Publisher:

Publisher cannot be verified. \_ﬁ;’
Are you sure you want to install this application? \:‘
Name:
AIRS

From (Hover over the string below to see the full domain):
www.datatransformation.com.au

Unknown Publisher

Install Don't Install

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software, More Information..

10. The following installation progress message appears:

(78%) Installing ATS_E Comr x|

Installing ATS_EEL

This may take several minutes. You can use your computer te do other tasks S
during the installation. y

FREFNT

Mame: ATS_EEL
ks

From:  www.datatransformation.com.au

-
Downloading: 39.7 MB of 50.2 MB

Cancel

11. The window disappears automatically.
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Install Updater
It is necessary to install the Updater for first fime Neo installations or to update Neo's makes, asset
types and logos / images.

Uninstall any previous version before installing a new version of the Updater. Refer to the section
‘FAQs’ for details on how to uninstall.

1. Install the Updater from the website:

www.datatransformation.com.au/Software/updater/updater.ntm

2. Press ®Download the Updater.

ATS Updater - Supporting the AIRS suite

The following prerequisites are required:

Name: ATS Updater Software « Windows Installer 4.5
Version: 100.07 * Microsoft .NET Framework 4 (x86 and x64)
Publisher; Uninstall any previous version of the Updater before installing this new
@ version.
o e Release Date 14122016
— Release Details
JAIRS Software is available HERE]

Added New Logo for Melbourne Polytechnic

3. The following message appears af the bottom of the screen:

@ zztnl:;;é::r).exe is not commonly downloaded and could harm your Delete Ron I

4. Press Run.

5. A security warning may appear. Press More info.

Windows protected your PC

W Screen ted an unrecognised application from starting. Running this
application might pu risk.

fo

6. Press Run anyway.
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http://www.datatransformation.com.au/Software/updater/updater.htm

7. The following information message pops up and disappears:

Launching Application -

Verifying application requirernents. This may take a few
moments.

8. Press Install.

Application Install - Security Waming - - l :

Publisher cannot be verified.
Are you sure you want to install this application?

Name:
ATS Updater

From (Hover over the string below to see the full domain):
www.datatransformation.com.au

Publisher:
Unknown Publisher

U Tnstall L-I Den'tlnstall |

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...

9. The following installation progress message appears:

(5%) Installing ATS Updater =

Installing ATS Updater

b
< J
during the installztion.

This may take several minutes. You can use your computer to do other tasks

ch Mame:  ATS Updater

From:  www.datatransformation.com.au

(&)
Downloading: 1.53 MB of 29.7 MB

Cancel

10. The window disappears automatically.

11. Press Start on the following pop-up box:

UPDATE FILES

)
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12. The blue lines move to the right once completed.

UPDATE FILES

Exit Light &

13. Press Close. The Updater installation is complete.
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Software Requirements (PC)

IMPORTANT
Ensure the following requirements are fulfilled on the PC to avoid data loss or corruption.
If OneDrive is not being used, stop synchronising with OneDrive.
If the PC is only being used for test and tagging, uninstall the antivirus software.
If the antivirus software is required, exclude the AIRS files from the antivirus check.

Ensure the Neo app is closed before shutting down the PC.

How to stop the PC synchronising with OneDrive

1.

In File Explorer, right click on the OneDrive folder.

& OneDrive - THE TICK GROUP PTY LTD

2. Select Choose OnebDrive files to sync from the menu.

% AMD Catalyst Control Center

Expand

Open in new window

Unpin from Quick access

& View online

I Choose OneDrive folders to sync I

can with Windows ender...

Share with

Restore previous versions

3. Uncheck Sync allfiles and folders in my OneDrive.

Sync your OneDrive files to this PC

The files that you sync will take up space on this PC

l [Isync all files and folders in my OneDrive 4THE TICK GROUP PTY LTD

Sync these folders only
O[] Files notin a folder {103.4K8)
O | Manusls {1.268)

[] | User Stories (22.1MB)

4. Click OK.
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How to uninstall the antivirus software

1. Click the ‘Start’ icon -

2. Click Settings.

3. Click System.

File Explorer

@ Settings

(_I) Power

All apps

=l

System
Display, notifications,
apps, power

4. Select Apps and Features from the menu.

€32 SYSTEM

Display

Apps & features
Manage optional features

Notifications & actions
Search, sort and filter by drive. If you would like to uninstall or

Apps & features
move an app, select it from the list.

Multi-tasking | updater % I
Tablet mode £ Sort by name v

Power & sleep | DL Show apps on all drives v |
Storage iE ATS Updater Unavailable
ATS Updater 25/10/2016

Enter a search term for the antivirus software, for example Windows Defender.

6. Click on the required program name in the list.

7. Click Uninstall.

Unavailable
25/10/2016

E ATS Updater
ATS Updater

Modify Uninstall

9
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How to exclude AIRS from the antivirus check

1. Click the ‘Start’ icon E

2. Click Settings.

File Explorer
@ Settings

d) Power

§= Allapps

3. Click Update & Security.

O

Update & security
Windows Update,
recovery, backup

4. Select Windows Defender from the menu (or the relevant antivirus program).

J UPOATE & sECURITY

Wiretoma Update

sacug

Real-time protection

wweneny
Actwaten Cloud-based Protection

for Ammopers

Automatic sample submission

5. Select Add an exclusion.

6. Select Exclude a folder.

02  ADD AN EXCLUSION

Files and folders

xclu

File types

xclude a file extension

Processes

When you exclude a process, any file associated with it will also be
exthuded,

10
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7. Select the ‘A3’ folder from Documents (My Documents).

8. Click Exclude this folder.

53 ADD AN EXCLUSION Select Folder
* v 4 & > ThisPC > Documents > v 0 smen p
Files Organize New folder

v Quick access
I Desktop
& Downloads
% Documents

Date modified Type

e Exclude a file

Fire_Extinguisher

&) Pictures
Folders Odoug
05Jul2016.10_48
ke Exclude a folder AssetTypelmage

AssetTypelmage
. OneDrive

v I This PC

File types - s

Folder: | Documents
i Exclude a file extension

Exclude this folder Cancel

9. Repeat the above steps for the Fire_Extinguisher and Exit_Light folders.

10. Folders will be listed as excluded.

& Semings

£5%  ADD AN EXCLUSION

Files

+ Exclude a file

Folders

+ Exclude a falder

ChAUsers\peter.d\DocumentsiAl
CAUsers\peter.d\Documents\Exit_Light

CAUsers\peter.d\DocumentsiFire_Extinguisher

File types

| 4= Exclude a file extension I

11. Select Exclude a file extension.

£33 ADD AN EXCLUSION

Add exclusion

Files

Add exclusion
B Exclude afile Enter a new exclusion name.

ami

Folders

Exclude a folder
+

Cancel

Ci\Users\peter.d\Documents\A3
C:\Users\peter.d\Documents\Exit_Light

ca d\Dc

File types

Exclude a file extension
+
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12. Enter type xml.
13. Click OK.
14. Repeat for type .xml.

15. File extensions are listed as excluded.

& Settings

£33 ADD AN EXCLUSION

Folders

Exclude a folder
+

Ch\Users\peter.d\Documents\A3
Ci\Users\peter.d\Documents\Exit_Light

Ci\Users\peter.d\Documents\Fire_Extinguisher
File types
Exclude a file extension
+

xmil

xml
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Region Settings

It is important to check the region settings fo ensure the date and time are set to Australian format.
Sometimes the default is US and the day and month are reversed.

1. In Control Panel, select Clock, Language and Region.

2. Open the Region seftings.

4 @ » Control Panel » Clock, Language and Region

Control Panel Home I Date and Time

Set the time and date | Changethetimezone | Add clocks for different time zones

Systermn and Security

Network and Internet ‘B Language

Hardware and Sound Add alanguage | Change input methods

Programs K

User Accounts ange location Change date, time or number formats

Appearance and O Windows Live Language Setting

Personalisation

® Clock, Language and Region

Ease of Access

3. Ensure the format is set to English (Australia).

7"‘:&:‘::' *

Formats  Location  Administrative

ormat:
English (Australia) w

Language preferences

Date and time formats

Short date: d/ MM yyyy ~
Long date: dddd, d MMMM yyyy ~
Short time: hernm tt ~
Long time: himimass tt ~
First day of week: Monday ~
Examples

Short date: 30/03/2018

Long date: Wednesday, 30 May 2018

Short time: 10:08 AM

Leng time: 10:08:56 AM

Additiznal settings...

OK Cancel Apply
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4. Open the Location tab and ensure the location is set to Australia.

] o
Formats Location  Administrative

Some software, including Windows, may provide you with additional content

for a particular location. Some services provide local information such as news
and weather.

Home location:

Australia

oK Cancel Apply

5. Click Apply.
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Access Neo

1. Choose ‘'Airs’ on the ‘Start’ menu or press on the icon on the desktop:

Airs

Fo

2. Referto the '‘Neo Manual’ for details on how to use the app.

15
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Email Settings

It is necessary to enter an email address which is used for sending data to the office for processing.

Ensure you have the following information available:

ATS email address (in the form firsthame.surname@ats.com.au)

0365 password (The password used to access email and SharePoint. If not completely sure of the
password, go to the Office 365 login page and test it there first.)

If you have employees/contractors working for you that have ATS email, they will need their
information the same as you.

If you have employees/contractors that don’t have an ATS email account, you will have to enter
your credentials into their application.

Go to the ‘Fire’ tab and select Settings.

Tx

Enter your email address and Office365 password.

Official Email | nicola@ats.com.au
Password  [ssessecssee

-

Verify Email

Click
A test email is sent to your email address.

Note: If the email sends successfully the Verify buftton will become disabled. To resend the
verification email, make a change in either field and the button will be re-enabled.

Click Save. Wait unfil the page closes and the ‘Available Clients’ screen is displayed.

Exit and restart AIRS.

16
© 2018 Appliance Tagging Services



Dropbox Setup

Neo automatically pufts files in the Dropbox. Examples are the job closure file and job summary. Each
technician has their own Dropbox folder

Assign a Dropbox account

1. Press ﬂ in the top right corner of the screen

2. The 'Settings’ window opens.

Test Delay Time RCD Delay Time

3. Press

4. Select the technician’s folder. This will be in the format ‘Tech Techid Name'. For example:

. Tech KBFF Kevin Taggerboy

Browse For Folder (o

B Desktop
[ Libraries
> #d Homegroup
> B Kevin Wilson
> |8 Computer
> € Network
» [ Contrel Panel

& RecycleBin

AIM Data
I35 GodMode{ED7BA470-BE54-465E-825C-99712043E01.C}

Make New Folder ok | [ cancel
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5. Select ‘My docs'’
6. Select ‘My Dropbox’.
7. Press OK.

8. The folder chosen is displayed on the Dropbox icon.

Tech KBFF Kevin Taggerboy

DropBox

9. The selected folder will now automatically receive the job summaries and job closure files.

Change the linked Dropbox account on a PC

ba4
1. Click on the Dropbox icon in the task bour.

2. Click on the Settings icon

@ Up to date | Ee’ l

RECENTLY (HANGED
A
MEQ Troubleshooting 2016_12 WIP.doox

3. Select Preferences from the pop-up menu.

4. Select the ‘Account’ tab.

A lm @ =

General Account Impart Bandwidth Proxies

Space

27.4% of 2.0GB used
Location

C:\Usersnicola\Dropbox Move...

Selective sync

Select which folders sync to this computer: | Selective Sync...

Account linking

Nicola Latter's Dropbox - s
(nicola@ats.com.au) Unlink This Dropbox. ...
& Help oK Cancel

18
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Click Unlink this Dropbox.
Click Apply.

Click OK on the confirmation message.

Are you sure you want te unlink this computer from Dropbox?

This will stop syncing your files, but won't delete the files in your My Dropbox
folder.

() (=

The Dropbox login screen automatically opens.

ropbox Setup EE-—_
[ |

SignIn

Sign up Need help signing in?

Enter email and password to sign in.

19
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F.A.Qs

QUESTION ANSWER

How to install Team Viewer. Download from the website:

www.teamviewer.com/en/index.aspx

How to uninstall the Updater. Start - Settings — System — Apps & Features
Search for ‘ATS Updater’.
Click on the program name.
Click Uninstall.

Refer to the ‘NEO Troubleshooting” manual for more details.

Any problems call the ATS office on 1300 ATS NOW (1300 287 669)

Please ensure internet access is available, as Team Viewer is usually required to assist with
any issues remotely.
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