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Introduction

FIRE is the test system for fire safety equipment. It is part of the AIRS suite of apps which also includes Neo
and EEL.

FIRE is an app running on a Windows based tablet.

This document details how to use the FIRE app.

REFER TO THE ‘AIRS INSTALLATION GUIDE’ FOR INSTRUCTIONS ON SETTING UP THE APP.
Use the link on the website:

www.datatransformation.com.au/Software/neo/neo.himl

5
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http://www.datatransformation.com.au/Software/neo/neo.html

Software Requirements (PC)

IMPORTANT
Ensure the following requirements are fulfilled on the PC to avoid data loss or corruption.
1. If OneDrive is not being used, stop synchronising with OneDrive.
2. Ifthe PC is only being used for test and tagging, uninstall the antivirus software.
3. If the antivirus software is required, exclude the AIRS files from the antivirus check.

4. Ensure the Fire app is closed before shutting down the PC.

How to stop the PC synchronising with OneDrive

1. In File Explorer, right click on the OneDirive folder.

@& OneDrive - THE TICK GROUP PTY LTD

2. Select Choose OnebDrive files to sync from the menu.

% AMD Catalyst Control Center

Expand

Open in new window

Unpin from Quick access

@ View online

I Choose OneDrive folders to sync I

can witl Indows ENder...

Share with

Restore previous versions

3. Uncheck Sync dllfiles and folders in my OneDrive.

Sync your OneDrive files to this PC

The files that you sync will take up space on this PC

| [ sync all files and folders in my OneDrive JTHE TICK GROUP PTY LTD

Sync these folders only
Dd Files not in a folder (103.4KB)
[ | Manuals (1.2 GE)

[ | user stories (22.1MB)

4. Click OK.

6
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How to uninstall the antivirus software

1. Click the ‘Start’ icon -

2. Click Seftings.

3. Click System.

File Explorer

.‘.:5'.3 Settings

d) Power

All apps

System
Display, notifications,
apps, power

4. Select Apps and Features from the menu.

€52 SYSTEM

Display

Apps & features

Notifications & actions

Manage optional features

Apps & features Search, sort and filter by drive. If you would like to uninstall or

move an app, select it from the list.

Multi-tasking | updater % I
Tablet mode £ Sort by name v

Power & sleep | E!l Show apps on all drives

Storage ATS Updater

ATS Updater

Unavailable
25/10/2016

5. Enter a search term for the anftivirus software, for example Windows Defender.

6. Click on the required program name in the list.
E ATS Updater
ATS Updater

7. Click Uninstall.

Modify

Unavailable
25/10/2016

Uninstall

©2018 Appliance Tagging Services
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How to exclude AIRS from the antivirus check

1. Click the ‘Start’ icon E

2. Click Seftings.

File Explorer
@ Settings

d) Power

= All apps

3. Click Update & Security.

O

Update & security
Windows Update,
recovery, backup

4. Select Windows Defender from the menu (or the relevant antivirus program).

} UPOATE & seCURITY

Wit Update n
Real-time protection
g
<o

Cloud-based Protection

Automatic sample submission

Exclusions

it scan excluded s, makleg yeur FC more

5. Select Add an exclusion.

6. Select Exclude a folder.

£53  ADDAN EXCLUSION

Files and folders

File types

Processes

When you exclude a process, any file associated with it will also be
excluded,

Exclucie @ .exe, .COM O 50T process

7. Select the 'A3’ folder from Documents (My Documents),

8

© 2018 Appliance Tagging Services



8. Click Exclude this folder.

¢

32  ADD AN EXCLUSION

Files

Exclude afile
+

Folders

ot Exclude a folder

File types

+ Exclude a file extension

> @ OneDrive

~ [ This PC

[ 4

Select Folder x
« v M [5] > ThisPC 5 Documents » ~ @ SearchDocuments -]
Organize ¥ New folder = @

" it v
~ 3 Quick access Name Date modified Type

B Desktop a3 4 File folder
¥ Downloads  # Exit_Light 4 File folder
B Documents # Fire_Extinguisher 9 File folder
&= Pictures -

0daug

05)ul2016_10_48

AssetTypelmage

AssetTypelmage

Folder: | Documents

L de this fol J Cancel

9. Repeat the above steps for the Fire_Extinguisher and Exit_Light folders.

10. Folders will be listed as excluded.

e

8

Settings

ADD AN EXCLUSION

Files

I

Exclude a file

Folders

+

Exclude a folder

CAUsers\peter.d\Documents\A3

Ch\Users\peter.d\Documents\Exit_Light

ChUsers\peter.d\Documents\Fire_Extinguisher

File types

L

Exclude a file extension I

11. Select Exclude a file extension.

£33 ADD AN EXCLUSION
Files

+ Exclude a file

Folders

Exclude a folder
+

Ci\Users\peter.d\Documents\A3
C:\Users\peter.d\Documents\Exit_Light

C:\Users\peter.d\Doc

ts\Fire_|

File types

Exclude a file extension
+

Add exclusion

Enter a new exclusion name.

Cancel

9
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12. Enter type xml.

13. Click OK.

14. Repeat for type .xml.

15. File extensions are listed as excluded.

& Settings

€52 ADD AN EXCLUSION

Folders

Exclude a folder
+

CA\Users\peter.d\Documents\A3
C\Users\peter.d\Documents\Exit_Light

C\Users\peter.d\Documents\Fire_Extinguisher
File types
Exclude a file extension
+

xml

xml

10
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Access the FIRE App

1. Ensure the tablet is connected to Wi-Fi / mobile data.

Alrs

2. Press on the icon
3. Alogon screen opens.

4. Enter a User ID and password as provided.
5. Presslog In.

6. The AIRS suite opens.

7. On the left side of the screen, press on the ‘FIRE’ tab.

8. The 'Available Clients’ screen opens.

Available Chents

=) = =] [=] = [=]

Note: Ensure the Wi-Fiicon is green. If it is red, click on the icon to reconnect.

11
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Download and Open a Job

Use this section if the required job is noft listed on the ‘Available Clients’ screen.

Currently Logged in : Kevin Taggerboy

& |

Business Name Site Code Site name Job Number

Available Clients

S
Clean Data

2. The ‘Search Jobs’ screen opens.

Search Jobs Job Number ,—w

Business Name Site Code Site name Scheduled Date

Add To Ust

12
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3. Enter the job numberin the ‘Job Number’ box at the top of the screen.

4. Press BELZ. The job displays in the list.

Search Jobs

Business Name Site Code Scheduled Date

CRM Test Pty Ltd KT8 4/30/2015 12:00:00 AM

5. Pressin the checkbox to select the job.

6. Press . The *Available Clients’ screen opens displaying the job.

Currently Logged in : Kevin Taggerboy
]

Business Name Site Code Site name Job Number

Available Clients

I n
CRM D365 Test Pty Ltd KTB ECRM Office Site {!763‘

£
——
Clean Data Job Complete

13
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7. Ensure the job is selected.
8. Press Biiall

9. Press Yes on the following confirmation message:

Confirmation \

All the previous data with asset information and result will be lost, Want to
continue?

Yes No

10. Press OK on the ‘Download Completed’ message.

A

11. Press Ik

12. The ‘Selected Clients Building Area’ screen opens displaying site information for the job.

Selected Clients Building Area aly Logged In  Kevin Taggertoy

Veh Rop Search by Building Name Search by Ste Code

Building Levet Standard ’

Ground  AS 18512012
|

AS 1851 20!2]
AS 1851 }011[

I

GND AS 1851.2012]
A

Basement AS 1851.2012

1 AS 18512012

1 AS 1851.2012

1 AS 1851.2012

Test GND AS 1851.2012

MelBourrnetieadOffice GND AS 1851.2012

=] [=] [=] [=]

Note: If the required building or site information does not appear, refer to the section ‘Setup Site / Asset
Data’.

14
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Setup Site / Asset Data

Create a Building / Level

1. On the 'Selected Clients Building Area’ screen, press in the checkbox to select the site.

Currently Logged in : Kevin Taggerboy

Selected Clients Building Area

-

Veh Reg. ( Search by Building Name

Building Level Standard

2. Press

Note: It is necessary to select a site before pressing New. Otherwise the following error appears:

Select One site

OK |

3. Enter the building, level and test standard using the on-screen keyboard or the dropdown menus.

15
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4. Press E

5. The building is listed on the ‘Selected Clients Building Area’ screen.

Currently Logged in : Kevin Taggerboy

) Veh Reg. () Search by Building Name Search by Site Code

Building Level Standard

Selected Clients Building Area

Ground |AS 1851-2012

o
[ ]
[ |
[ ]
s

|
[ 1]
[ ]
[ 1L

e

6. Repeat for all buildings / levels.

7. Create an asset plan for each level. Refer to the section ‘Create an Asset Plan’.

16
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Create an Asset Plan

1. On the 'Selected Clients Building Area’ screen, press in the checkbox to select a level.

Selected Clients Building Area Currently Logged n | Kevin Taggerboy

Search by Site Code

Level Standard

Ground  AS un.zou Seloct AN

o =]
E

Kd

2. Press Bl

3. The asset plan screen opens.

17
© 2018 Appliance Tagging Services



Add a Map to the Asset Plan

If a map of the test areais available, it is possible to add this to the asset screen to show the location of the
assets.

1. Press m on the asset plan.

2. Press Bkl
3. Locate the external file of the map.
4. Press Open.

5. The map is applied to the asset plan. Example map:

18
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Add a Photo to the Asset Plan

Use the webcam to capture animage o be used as the background for the asset plan. An example
would be to photograph a building layout (e.g. an emergency evacuation diagram). The assets can
be added in the correct location.

1. Press on the asset plan.

2. The following icons appear:

Webcam C170

E Press to start the webcam.
Press to take a photograph.

D Press to stop the webcam

3. The photograph automatically appears as the background on the asset plan.

19
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Create a Floor plan

1. Press on the asset plan.

Ed

2. Press BEZIEN The 'Floor plan editor’ window opens.

5 Open 4 B & 3 Hroroma 3 i Foward Gl Backward
New (o Print x Te2 Fieral Y ChToFront 44 To Beck D Arial (20) l

Aligrment Arrange

L N et . ,

3. Create the floor plan as required by dragging the shapes / floor plan symbols onto the plan.

4. Press D at the top of the screen to save the floor plan.

5. Press Yes on the confirmatfion message.

6. The new floor plan is automatically applied to the asset plan. Example floor plan:

Web Cam

Recover

Settings

SIIC]

20
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Assign a Template

1. Press m on the asset plan.

2. Press

3. Inthe pop-up window, press in a checkbox to select the required template.

Available Templates

FILE NAME LAST WRITTEN

Bus Template 1 November 12 2015 / 9:36:11

Bus Tempiate 2 November 12 2015 / 9:36:12

Plain Map November 12 2015 / 9:36:1 1

4. The new template is automatically applied to the asset plan. Example template:

S ECCEEEELT

EEEEEEEEER

21

©2018 Appliance Tagging Services



Add Assets to the Plan

1. Press on the asset plan.

2. Press and hold on the required asset type from the right-hand box and drag to the relevant
location in plan.

3. Repeat for all assets.

4. Itis now necessary to add details for each asset on the plan.

22
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Add Asset Details

1. Onthe asset plan, press or click on an asset icon to open the asset details screen. A screen similar
to the following is displayed:

Site Code: KTH |, Suilding: New Officel , Level - GND

09876
GND

Lab

Adjacent Entry Stored Pressure Foam AFFF

%0 - It

Time Frame : 6 Mooth

Confirm Test Standard

AS 1851-2012

Test Resuit Pass

KTB-New Officel-GND

Notes:
e Fields on this screen differ depending on the asset type.
e The ‘Floor’ and ‘Test Standard’ fields default to the standard assigned to the building / level.

2. Complete all required fields using the onscreen keyboard or the dropdown menus where
available.

3. Press m to open a shortcut window. Press to select the Type, Size, Rating and Unit fields.

Type

AB(E) Dry Chemical Extinguisher with hose

Stored Pressure Foam AFFF

B(E) Extinguisher

Wet Chemical Extinguisher

IMPORTANT: Verify all information entered matches the exact details of the actual asset.

23
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Press @ to close the ‘Type’ window.

Press E once all details are complete.

Note: Some fields are compulsory and must be completed before saving. If the following error
occurs, fill in the required fields. Compulsory fields are shown with a red outline when saving.
Compulsory fields differ depending upon the asset type.

Clear the errors!!
Required fields are shown in the red border

oK

The asset plan screen displays again.

Repeat for all assets.

3}
Back
Press once all asset details are completed to return to the 'Selected Clients Building

Area’ screen. The circuit plan is automatically saved.

24
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Copy Asset Details

Copy and Paste Details to One Asset

—_

Open the asset details to copy from.
2. Press

3. Press @

4. Open the asset to copy the details to.

5. Press kil

Note:
The 'Paste’ button will be inactive if:
a) ‘Copy’' has not been pressed on another asset
b) Pasting details to a different asset type. Asset types must be the same.

6. Details are copied from asset to asset.

7. Complete any further required details.

8. Press @

Copy Details to Multiple Assets

1. Open the asset details fo copy from.
2. Press Iididil

3. On the pop-up window, press in the checkboxes to select which assets to copy the details to.

Fire Trolley (NJL1 |3 Under Window

Fire Trolley a Under Window

Fire Trolley s Under Window

Fire Trofley 6 Under Window

25
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Press Copy

Details are copied from asset to asset.

Press E on the asset details screen.

3]
Back
Press NOHE once all asset details are completed to return to the ‘Selected Clients Building

Area’ screen. The circuit plan is automatically saved.

26
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Create Multiple Plans for One Level

1. Press m on the asset plan.

2. Press
3. An empty plan screen opens.
4. Repeat the steps for creating an asset plan.

5. The number of plans for the level is indicated in the top right corner of the screen. For example,
‘Page 1/ 2' means there are 2 plans for the selected level.

wor]
6. Use the arrows in the bottom corners of the screen to scroll between the plans.

ond

(3]
Back
7. Press once all assef plans are completed to return to the ‘Selected Clients Building Area’
screen. The circuit plan is automatically saved.

27
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Testing Assets

Open Asset Detdils

Using the Barcode / Asset ID

Scanning the barcode is the quickest and easiest way of accessing asset details. This can be done
on either the ‘Selected Clients Building Area’ screen or asset plan.

a) On the ‘Selected Clients Building Area’

1. Use the barcode scanner to scan the asset barcode.

Or:

Manually enter the barcode / asset ID and press M

s = Currentty Logged in - Kevin Taggerb
Selected Clients Building Area urrently Logged in : Kevin Taggerboy

Assot I ; 'a Search by Building Name Search by Site Code

Site Code i Level Standard

KTB Head Office ‘Gmund |AS 1851-2012

‘x AS 1851-2012
|

1 |AS 1851-2012

|

GND AS 1851-201
|

Basement|AS 1851-201

1 AS 1851-2012
|

1 AS 1851.2012
AS 1851-2012

Test |AS 1851-2012

|
MelBourrneHeadOffice AS 1851-2012

ENEEEEENEE

Note: Use the radio buttons to enable search by Asset ID, Vehicle Number or Vehicle Registration.

Q Asset Id C’ Veh No. Q Veh Reg.

28
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b) On the Asset Plan

R settings |

2. The search box opens at the bottom of the icons.

Asset Id

3. Use the barcode scanner to scan the asset barcode.

Or:

Manually enter the barcode / asset ID and press M

Note: If the asset ID is not found, refer to the section 'Asset Not Found'.

29
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How to Change the Default Search Criteria

Lx
Option 1 - On the ‘Available Clients’ screen - press .

+

Option 2 - On the asset plan - press m then press

1. Use the radio buttons to enable search by Asset ID, Vehicle Number or Vehicle Registration.

2. Press E

3. The default search on the ‘Selected Clients Building Area’ screen and asset plan is changed.

30
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Testing using the Asset Plan

1. Press on anicon on the asset plan.

Asset 1D No

Stored Pressure Foam AFFF

9.0 - It

Time Frame - 6 Mants
Tewt Standard

AS 1851-2012

o e T
O O n

KTB-New Officel-GND

Notes:

e If multiple plans are open, use the arrows in the corner of the screen to scroll between plans. The
business, site and building details are displayed at the bottom of the screen.

o If multiple plans exist for one building, this will be indicated in the top right corner. For example,
‘Page 1/ 2' means there are 2 plans for the selected building.

31
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Testing using the Table View

)

1. Press next to the asset on the table view screen.

Aset 1D Mo Aset Name  Flowr  Location  Male Assot 7 ppe Roting  Them sevvice w1 Sevvion fewel Mot Tost Duw  Rewslt  FuliDetalls Comments

]rmvn~untm GND  Offus  Pamestop Shered Prosses Fasm ATC 1A 300

B B i

!
[KTHIIN10000Tke (atinguisher GND  Offs  Flamestop Shared Prosss Fusm AITY 1A 108
Puter® an Fov Basster  GND Porwer | and Assts shan

Twhertied  Foe atingunter GND Troe | Asstralion Stared Presssrs Fasm ATC LA 00

ol » »

|
I
|
: : : : {

)

) B B

\

"

Note: Only 10 assets are displayed on one screen. Use the scroll arrows to move between pages.
The number of assets on the level is displayed.

2. Asset details are displayed.

Site Code: KT8, Bublding: New Officel , Level : GND

09876
GND
Lab

Adjacent Entry Stored Pressure Foam AFFF

20 . It

Active

New wpply Time Frame G Month

Test Starard

AS 1851.2012

Tast Resalt Pass

KTB-New Officel-GND

32

©2018 Appliance Tagging Services



Asset Not Found

1. The following message appears if the asset number cannot be found in the database:

R

Asset not found locally, Do you want to search online?

Yes Mo

2. Press Yes to check if the asset is found at another site. If it is, refer to the section ‘Relocate an
Asset’.

3. The following message appears if the asset is sfill not found:

4. Press OK.

5. The following message appears:

Confirmation

Do you want to create new asset with Asset Id test123?

Yes No

6. Press Yes if the asset is required. Otherwise press No.

7. Select the location for the asset.
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Select Area for New Asset
Level

‘Gmund

|
|1

1

[
|eND

|s

MelBourrneHeadOffice

8. Press E

9. Select the asset type from the window that opens.

Safety Asset

10. Press E

11. Enter asset details as per section ‘Add Asset Details’.

Standard
AS 1851-20 111

o=
AS 1!51-2012' I

AS 1l51-2012

AS 1851-2012
‘w AS 18512012

AS 1851.2012

AS 1851-2012

AS llSL?OlZ
AS nsx-zou

AS 1!51)012 =
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Pass an Asset

1. Onthe asset detail screen, pressin the ‘Confirm’ checkbox to accept the chosen ‘Test Standard’.

IMPORTANT: Verify all asset information matches the exact details of the asset before continuing.

Site Code: KTB | Building: MelBourrneHoadOffice , Level : GND

AssetID No KTBFFA10026.1
GND

Workshop

Workshop ABE Mobile Wheeled Extinguisher

30 - kg

Time Frame : 6 Month
Test Standard

AS 1851-2012

® O
e @

KTB-MelBourrneHeadOffice-GND  ~

2. Press the ‘Test Result Pass’ checkbox.

3. Select the tag colour if required.

4. Press E
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Fail an Asset

1. On the asset details screen, press in the box ‘Confirm’ to accept the chosen ‘Test Standard’.

IMPORTANT: Verify all asset information matches the exact details of the asset before continuing.

Site Code: KTB , Bullding: MelBourmeHeadOffice , Level ; GND
Asset 1D No KTBFFA10026.1
GND

Workshop

Workshop ABE Mobile Wheeled Extinguisher

Amerex - 30 ¥ kg

Red

D Time Frame: Moaih

Test Standard

AS 1851-2012
e o -

e, ©

KTB-MelBourrneHeadOffice-GND  ~

2. Press .

3. Pressin the ‘Required’ checkbox to select the relevant action required from the ‘Action’ list.

WhecledExtinguisher 6
Replaced Partts)
Replacement Part Last Replaced Date
Date Tag - AS 1851 - Metal
Extinguisher Location Sign
‘Rlng - Date Tag
Date Tag - AS 1851 - Adhesive

All Pass

[]

Rectificd

[CHECK the extinguisher is conspicucus readity sccessible and in its assigned location

ICHECK that the anti-tamper device Is intact.

[CHECK that the extinguisher is clean and the operating instructions are legibie

CHECK that the service tag or label is firmly attached to the extinguisher |
|
[CHECK that the extinguisher, induding any attachments. is not damaged (see AS 2337.1).

ICHECK that the exterior of the extinguisher is not pitted or otherwise damaged by corrosion (see Clause 10.2.5 and AS
2337.1).

Note: The 'Action’ list changes depending on the asset type.
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4. The status of the asset is shown at the top of the screen and automatically changes to ‘Fail’.

5. Use the ‘Comments’ box to add details of the failure, recommendations on how to fix and which
parts are required.

6. Use the webcam to capture images of the failed asset. The images appear in the column on the
left side of the window. A maximum of 2 images is allowed.

Webcam C170 v

. Press to start the webcam.

sl Press to take a photograph.

E Press to stop the webcam.
7. Press E

8. The asset detail screen displays.

9. Ensure the appropriate service levels are assigned.

This Service Level

10. Press E

Note: There is no ‘Fail’ button to press. The only way of marking the asset as a fail is by selecting a
required action.
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Failed Assefts

Reclify Issues

1. On the action screen, press in the ‘Rectified’ checkbox against the required action.

FireHose_Reel 13

Replaced Partis)

Replacement Part S I Tc;t‘l Qty 7 Last Replaced Date
Extinguisher Location Sign I : jzsmms,nmsz
Ring - Date Tag i
Date Tag - AS 1851 - Adhesive

Anti Tamper Seal - RED

repaired

Action

/CHECK that the hose reel is readily accessible with no obstacles restricting its access. Where a hose reel Is installed in a rocess
or cabinet, CHECK that the dearances around the hose reel comply with the requirements of AS 2441

Where a location sign is required by AS 2441, CHECK that It is correctly located and visible

CHECK for any damage ot corrosion of components that could adversely affect the operation of the hose reel

|
|
\
CHECK that the operating instructions are legible, ’
|
\

CHECK that any hose reel cabinet ks accessible clear of extrancous materlals, clearly and correctly marked and In good repalr, |

[ e

CHECK that the nozzle Is retained in the nozzie interfock.

2. Select multiple actions if required.
3. [If allissues are rectified press in the ‘All Pass’ checkbox.

4. The status changes to ‘Pass’ once all actions are rectified.

5. Press E
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Supply a Replacement Part

1. On the action screen, scroll through the replacement part list to find the required part. Or use the
search field atf the top to search the list.

Eryhac ement Part Y Bl Lant mopead e (late

Dute Tag - AL LETL - Mot - 57 N 2013 1eaew

atwsgranher | o stiern Sagn
Hing Date Teg

Date Tag - AS 1831 - Adhesive

FRRTS

(IR e Colonguentor & | wagt( W renlil) o crasfiie aid = WL sadlprad 100N

CPACE Mhae e e Sprmcerr Aevire w e

2B e e retrigenhes 0 e srd P g g et w0 et

QR et thr serviee Loy o Bbe! a Frmty ATlmhed be (e raTinguher

O thar thi cxtingumher Iniuiing smy stUndunenty, (s sof damaged Ger AS 2357 1)

CHICR thar She exterson of the cxtongueaior @ mot Weted o Sehurwem Gamaged by cormstion (wew Caume 10 1 % end A3
Fls

2. Enter the quantity of replacement parts.

3. Press E The ‘Last Replaced Date’ is automatically date and time stamped when the asset is
saved.

4. The asset details screen displays.

5. Supplying a part does not change the pass / fail status of the asset. If the asset now passes the
test, press in the 'All Pass’ checkbox. The status changes to ‘Pass’.
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Fuetiose Reef 13

Neplac somert Part Totsl Qty Last Repladed Date

s Srvguieher | o1 atievn Sogn |75 Mow 2015 100057

Ming - Dute Tag

Date Tag - AS 1531 - Adhaview

Antl Tamper Sadl - RED

it

Swing arm Wheve Mted TE37 the samng orth b ensare (1 operstes cormectly and sfiows B bose o be fam of in R Imtesded
R

Usmrnd WIS the mazre (hossd aind 0P valve spem TTST that the Sowe ool cam b wmmround Beety o 2y itvemded dlrecton
Py ummirdeng o) want e of e

Lemboge WS the nnere homrd fovreme re B roel by apemmrg P thop rotve (8 TTRARINT 1 thase e aoy boabs Sorn e
AN mAtETHIY WCLGG GLandt ASTTIF O vafve home or any STHeg

Parw 1131 moter 12 emuure @ w abite 10 Ao thrsugh Bhe reet by spervng snd dotieg e ot

Bervee tng or et CHHITN that the servien tag o lalet I frmly sttached 1o P hose reet

O T I R A i Rt LI = L T ]

Press in the ‘Repaired’ checkbox to indicate the asset has been repaired.
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Add Replacement Part

Use this section if a replacement part does not exist in the parts list when repairing an asset.

1. Press Bukisdll on the action screen.

FireExtinguisher 1

Replaced Partls)

Replacement Part Total Qty Last Replaced Date

Date Tag - AS 1851 - Metal f | | : xn«nzou. 14:18:59

Extinguisher Location Sign

110

Ring - Date Tag

0 wm

Date Tag - AS 1851 - Adhesive

Action
ICHECK the extinguisher Is consplcuous, readily accessible and in its assigned location
JCHECK that the anti-tamper device Is intact.
[CHECK that the extinguisher Is clean and the operating instructions are legible
CHECK that the service tag or label Is firmiy attached to the extinguisher

:OCKI( that the extinguisher, Including any attachments, Is not damaged (see AS 2337.1).

ICHECK that the exterior of the extinguisher is not pitted or otherwise damaged by corrosion (see Clause 10.2.5 and AS
2357.1).

2. Scroll through the list fo find the required part. Or use the search field at the top of the window.

Replacement Part Part Number

Fire Hose Reel Stop Valve HF25LKFFS
Fire Hose Reel Wormald Gate Valve -M/F Lever 25mm HF25WGV
Plastic Figure 8 (Red) HF8Q

Hose Reel Foam Branch Kit HFB-001

Fire Hose Reel Gate Valve -M/F 25mm Chubb/Quell Fast Twist |HR25GV1

Hose Reel Cover - Vinyl HRC

HEEEEEN

Hose Reel Hose Clamp 19mm
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3. Pressin the checkbox to select the part(s) fo add to the list.
=2
4. Press Hasbiisils

5. The selected parts will be added to the list.
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Fail / Replace a Fire Extinguisher

1. On the asset detail screen, change the status using the dropdown arrow. Select ‘Condemned’.

Site Code: KTB , Building: Main , Level:1 FireExtinguisher 2

Asset ID No A12345

1

Floor

| GND

| Workshop AB(E) Dry Chemical Extinguisher with hose y

| Amerex |1.5 2 kg

Tag Color st O i | 1A:20B:E

Condemned

New supply I:' Aggressive Environment Time Frame : 6 Month

Test Standard

This Service Level Next Service Level
[£523) Hydrostatic Date
AS 1851-2012
Month
Year

Test Result Pass

]

4 0

@) @ O
@ e e @

| KTB-Main-1

And Repl
2. Press il

3. A message appears:

[ This Asset will be replaced by other
L) No more data can be changed for this Asset
Want to continue?

Yes No

4. Press Yes.

5. Anew assetis now created for the replacement extinguisher. Enter the new fire extinguisher asset
ID in the ‘Asset ID No' box.
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Site Code: KTB , Building: Main , FircExtinguisher 2

1 Vehicle Reg

GND Client Asset Id

Asset ID No ’A12345NEW Vehicle Id No

Location Workshop TYPE AB(E) Dry Chemical Extinguisher with hose

‘ Amerex ot ; 1.5 Y kg

Tag Color i 1A:20B:E

New supy gressive Environment Time Frame : 6 Month
p
Test Standard

This Service Level Next Service Level
| AS 1851-2012

@® 0O @ O ‘ ST
<@ e e O []

6. The asset being replaced is indicated at the top in red.

7. Verify all the information on screen matches the exact details on the fire extinguisher. For
example:

hps AT 15
Skg

URE
TEST PRESSURE:

S 2.
ASS CHARGED: takg
20821 - O
3.2mm
TesT RATING

A - 6300

8. Press E

9. The new asset for the fire extinguisher is now setup.

10. The condemned asset becomes inactive. No further changes are allowed. The replacement
asset is indicated:
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Asset ID No

Location

Tag Color

New supply

This Service Level

Site Code: KTB , Building: Main , Level: 1

A12345 Vehicle Id No

| Workshop

| Amerex

Aggressive Environment

Next Service Level

/@ O
e e

FireExtinguisher 0

AB(E) Dry Chemical Extinguisher with hose

15

A12345NEW

Time Frame : 6 Month

Test Standard

| As 1851-2012 v

Test Result Pass

]
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Table View

Use the table view to display asset data in grid format instead of using the asset plan.

1. On the 'Selected Clients Building Area’ screen, press in the checkbox to select a level.

2. Press .

3. The table view screen opens:

Open  AssetIDNo  Asset Name Floor Location Make Asset Type Rating This service Level Next Service level Next Test Due  Result  FailDetailsComments

KTBFFB10001 Fire_Extinguisher GND | Office Famestop Stored Pressure Foam AI(}BA:)OG Feb-2016  Not Tested
[

KTBFFB10000 Fire Extinguisher GND Office  Flamestop Stored Pressure Foam AFF'j 3A308 Jan-2016 Not Tested
PeterPan Fire Booster  GND Never Land Australian Booster Point ‘
!
!
|
|
|

Tinkerbell Fire Extinguisher GND Tree3  Australian' Stored Pressure Foam AYC‘JkJOI‘ Apr-2016  Not Tested

Fire Blanket ‘ Not Tested

Flat Fire Hose

Fire Hose Reel ! \ ‘ Not Tested

Not Tested

1t0 10 of 17

Uses of table view:

e View test results. Refer to the section 'View the Test Status of Assets’.

o Change asset details. Refer to the section ‘Edit Asset Data’.

e Complete alevel. Refer to the section ‘Complete a Level'.

4. Press to return to the ‘Selected Clients Building Area’ screen.
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View the Test Status of Asselts

The test status of assets is displayed on the table view screen, asset plan and the test report (refer to
the section ‘Reporting’).

Using Table View

1. On the ‘'Selected Clients Building Area’ screen, press in a checkbox to select a building.

2. Press .

3. The table view screen opens displaying the test results in the ‘Results’ column.

Open Asset ID No Asset Name  Floor Location Make Asset Type Rating This service Level Next Service level Next TestDie Result FailDetails

| LCOHECK the extinguisher is
| | ,“,,J J0%s | fco sspicuious,readily accessible and
AAA1234  [Fire Extinguisher, 1 ‘ Door FhmeﬁopiAB(E) Dry Chemical Extinguisher with 2A:408B:E 1 2 Jan-2013 Fail its assigned location
| A35) ‘ ‘ \ ‘
1
KTBFFB10002.1Fire Extinguisher] 1 Workshop Amerex AB(E) Dry Chemical Extinguisher with hose 2A:408:E Jan-2013 \ Pass

| |
|
Fire_Door | Not Tested

| Fire Hydrant | | |Not Tested

Using the Asset Plan

1. Open the asset plan.

2. The test status is indicated by the colour of the icon:

e Green = passed asset
e Red = failed asset
o GCrey = asset not tested
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View Last Test Results

2. Press llicl,

3. The plan background changes to red. The last test status of the assets is displayed.

4. Press Bl again to foggle back to current results.
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Delete Test Data

To delete the last test results:

1. Press the ‘Test Result Pass’ checkbox on asset details screen to remove the tick.

Clear All .
Or press on the action screen.

2. Press Yes on the confirmation message.
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Reporting
1. Press m on the asset plan.

2. Press

3. Areport window opens showing the test result data. The top half shows the test results in general.
The bottom half shows assets that have been repaired. For example:

*N Reporting
1 of 1 :‘ e Ll o |m*~.
Business: CRM Test Pty Ltd Site: KT8
Building: HeadOffica Area:

1 Fire_Extinguisher 1 Workshop Warkshop 181112015 Pass No
2 Fire_Extinguishar 1 3 Door 181172015 Fail No
3 Fire_Door No
4 Fire_Hydrant No
5 Fire_Extinguisher 1 Workshop Workshop 181172015 Pass o
Walk Order | Name | Test Date | Result ] Comment | Pant Name | Part Number | Replaced Date | Quantity
1 Fire_Extinguisher 20151118709:40:25 Pass Anti Tamper Seal WIBR 201511 1
- RED 18709:40:2%
2 Fire_Extinguisher 20151118T0%:4%:17  Fail Anti Tampar Seal WTBR 201511 1
= - RED 18T09:41:17
Fire_Extinguisher  20151118T09:50:27 Pass Date Tag - AS wor 201511 1
5 1851 - Metal 18709:50:27
Fire_Extinguisher  2015.11.187T09:50:27 Pass Anti Tamper Seal  WTBR 201511 1
~RED 18709:50:27

4. Use the toolbar at the top of the page to print, save or export the report to Excel, PDF or Word.

5. Use the cross in the top right corner to close the report window. This is necessary to return to the
app.
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Complete a Level

Once all required assets have been tested, it is necessary to complete each level.
Note: Assets displayed in grey on the asset plan have NOT been tested.

1. There are 2 ways of completing a level:

a) On the asset plan screen press
b) On the table view screen, press e

2. The ‘Selected Clients Building Area’ screen is displayed.

3. Completed levels are highlighted in blue.

Currently Logged in : Kevin Taggerboy

Veh Reg. Search by Building Name Search by Site Code

Site Code Building Level Standard

Selected Clients Building Area

0

4 1 AS 1851-2012
1 AS 1851.2012
GND AS 1851-2012
Basement AS 1851-2012
1 AS 1851.2012
3 1 AS 1851-2012

HeadOffice 1 AS 1851.2012

[ ]
o
[
[ ]
[
[
[
n

GND AS 1851-2012

GND AS 1851.2012
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Re-open a Completed Level

It is possible to re-open a level before uploading.

1. On the ‘Selected Clients Building Area’ screen, press in the checkbox to select the completed
level (blue).

2. Press Bl

3. The following message appears:

Rows in blue are alredy completed jobs, Do you want to recpen it?

4. Press Yes.
5. The levelis re-opened and no longer appears in blue.

6. Make the required changes and complete the level as above.
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Sign Offs

1. Once testing is complete, press on the ‘Selected Clients Building Area’ screen.

Selected Clients Building Area Cusrently Logged in _ Kevin Taggersoy

Veoh Reg. Search by Building Narme

Building Level Standard
1 AS 18512012

1 AS nsnnm[ |

GND AS 1851 Ml)[

Rasement|AS 1851.2012

!
1 AS 18512012
i

1 AS llSl.Nl)I

!
1 AS 1851 m:]

GNOD AS 1851 IGUI

GND |AS llSl»MU]

2. The 'Available Clients’ screen is displayed. Press in the checkbox to select the job number.

Currently Logged in : Kevin Taggerboy
Available Clients

Business Name Site Code Site name

CRM Test Pty Ltd ‘m CRM Home Site
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4. The following screen opens:

Installation -Relocation per unit

Irstallation per Hour
o/w Miscellancous Parts

Hourty Labour - After Hours

- min. 4 Hours

5. Pressin the checkbox to select ‘Site Fee'.
6. Press E

7. Complete all relevant time and labour information.

8. Press BEZEEHL to sign-off for the day. This is used if the job runs over several days.

Press LEZIUS to sign-off a completed job.

9. The test certificate screen opens:
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09 March 2016
CRM Test Pry Lad

CRM Home Site Suite 12) CRM Averwe 1-2 CRM Highway Crmwille VIC

Equipment Type
Total Service Units: 0

New Supply / Exchange

Equpment Type

Total New Supply Units 0 . Total Exchange Units: 0

Spare Parts

10. Enter details as required. ‘Contact’ and ‘Email to’ fields are compulsory fields.

11. Ensure the checkbox ‘Quotes Required’ is selected if assets need to be fixed.

12. Press E to send to the ATS office only.
Or:

Press to send to the client, the ATS office and the technician (if selected in Settings).

13. Press (at the top or bottom of the form) once complete.
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Default Technician Email Address

1. There are 2 ways of entering an email address for a technician:

Option 1 - On the ‘Available Clients’ screen - press E

+

Option 2 - On the asset plan - press m then press

2. Inthe pop-up window, enter the technician’s email address in ‘Tech Email’ field.

3. Press the ‘cc Data to Technician' checkbox. The email address will automatically default info the
sign-off form to the technician.

4. Press E
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Upload Test Results and Complete a Job

Test results are initially saved locally on the tablet. It is necessary to upload the data into the
database.

Upload Data

IMPORTANT: Ensure allrequired levels and timesheets have been completed before uploading or test
data could be lost.

1. Press in the checkbox to select each completed level. Completed levels are highlighted in light
blue.

Selected Clients Building Area Currestly Logged in  Kevin Taggerboy

Search by Building Name

Level Standard

o |
Ground  AS 1851.2012

1 AS llSl-?Ol)I ‘

AS 1851 NHF‘

GND AS 1851 IQIRI “

NEW Office Basernent AS llSl?UI)IA

Head Office 1 AS 1851 20!1‘7

|
|
|

3 1 AS un-mnl

r— !
Test GND  AS 1851 zoul | | '0',0

| E
KTB  MelBourmeteadOffice AS 1851 nu] ‘ i o

E h
New TableView Sign OFf Uplosd
2. Press .

3. A 'File Upload Completed’ message appears. Press OK.

4. The completed level(s) disappears from the list.

5. Once allrequired levels are uploaded, press in the top left of the window.

6. The ‘Available Clients’ screen displays and the job can be completed.
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Complete a Job

IMPORTANT: Ensure all levels are uploaded before completing the job. Otherwise all test data will be
lost.

1. On the 'Available Clients’ screen, press in the checkbox to select a job.

Currently Logged in : Kevin Taggerboy
Available Clients

Business Name Site Code Site name Job Number

CRM Test Pty Ltd KTB CRM Home Site 87834

2. Press

3. The following message displays:

Confirmation

|6| Have you taken all the sign off's
WY you will not be able to take any more sign offs if complete job
Al Data for this site will be removed

Want to complete job?

Yes No

4. Press No if sign offs are sfill to be completed. Refer to the section ‘Sign Offs’ to complete.
Or:

Press Yes to confirm sign offs are done.

5. The job disappears from the list.

58

©2018 Appliance Tagging Services



View Data in the Portal

Once ajob is uploaded and completed, it is possible to view asset data and run reports in the AIM
Portal.

Refer to the 'Aim Portal User Manual’ for further details.
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Change Assefts

Edit Asset Data

1. Open the asset details from either:

a) Table view screen - press next to the required asset.
b) Asset plan — press on an asset icon.

2. Make the required changes.

3. Press E

Relocate an Asset

It could be possible that when the asset details are displayed, the asset is marked as being in an
incorrect location. There are 2 ways of moving the asset.

Relocate to a Site

1. Download job data for the site where the asset is to be moved to.

2. Scan the barcode on the asset using the barcode scanner or enter the barcode number
manually.

Selected Clients Building Area

s i e e

Duilding Level  Standard

Ground AS 1851.2012
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3. The following message appears:

Asset not found locally, Do you want to search online?

4. Press Yes.
5. If the asset is found at another site, a message appears indicating where it has been located.
6. Press Yes to move the asset to the current site.

7. Check the asset plan / table view to verify the asset is now in the correct location.

Relocate from a Site

1. On the 'Available Clients’ screen, download jobs for the sites where the asset is being moved
from and tfo.

2. Pressin the boxes to select the relevant sites.

Currently Logged in - Kevin Taggerboy
Available Clients
- ‘7777777 -]

Business Name Site Code Site name Job Number
CRM Test Pty Ltd KTE  CRM Home Site ‘snu I ‘ Job :

Healthcare e Craigcare Plumpton Villa - Glenroy 87835

0.%. El
3. Press .

4. Site data for both jobs is opened.
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5. Select the current location of the asset.

Selected Clients Building Area Currently Logged in : Kevin Taggerboy

Back Asset id Veh Reg. Enter Search by Dullding Name Search by Site Code

Site Code Building Level Standard “
Select AN

2 AS 1851.2012

New bullding | AS 1851 zou{

New Officel ‘GNO AS usx-zoul ‘

NEW Office | Basement AS 1851.2012
Head Office 1 AS!ISI:ZVIJl ‘ I l
Selected

1 AS l!SlJOI]I

[
[
‘x AS 1851-2012 |

| 1
|GND AS 1851 :cu[

|
oo jasusiae ‘

|GND AS 1851 ?('ll]

6. Press Ml
7. The asset plan opens. Press on the asset fo be moved.
8. The asset details screen opens.

9. Af the bottom of the screen, use the dropdown arrow to open a menu showing available
locations based on the sites downloaded.

‘ KTB-New Officel-GND

10. Select the location and press .

11. The asset plan displays. The asset has been removed and relocated to the chosen location.

12. Verify the asset now shows on the correct asset plan.
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Change an Asset Plan

Add Assets

Assets can be added on the asset plan screen. It is not possible to add assets on the table view
screen.

1. Press and hold on an asset type from the right-hand box and drag to the relevant location on the
asset plan.

2. Repeat for all assefs.
3. Once all assets are in place on the plan, press E

4. Press on an asset icon to enter details. Refer to the section ‘Add Asset Details’.

)
0§ Back
5. Press - in the bottom left of the screen to return to the ‘Selected Clients Building Area’
screen.

Tips:

5 4

Press to enable immediate editing of assets without having to save the plan.

Press to save the plan if ‘Drag Edit’ is enabled (toggles between Drag Edit / Drag Save).
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Move Assets

1. On the asset plan, press IEM in the boftom right of the screen.
2. Press an assef to select it.

3. The corners are highlighted in blue.

4. Drag to the required location.

5. Repeat for all required assets.

6. Press in the bottom left of the screen to return to the ‘Selected Clients Building Area’
screen.

Re-size an Asset Icon

1. On the asset plan, press IEM in the boftom right of the screen.

2. Press an asset to select it.

3. The corners are highlighted in blue.

4. Press and drag a corner to change the size.

5. Repeat for all required assets.

6. Press in the bottom left of the screen to return to the ‘Selected Clients Building Area’
screen.
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Change the Walk Order

J—

On the asset plan, press m

2. Press B
3. Press the asset to be first in the walk order. The number changes to 1.

4. Continue pressing on assefs in the required sequence. The number assigned to the asset changes
accordingly.

5. Press in the bottom left of the screen to refurn to the '‘Selected Clients Building Area’
screen.
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Delete Assets

Assets can be deleted from the asset plan but not the table view screen.

1. On the asset plan, press and hold or right-click on the asset to be deleted.
2. Press Delete on the menu that opens.

3. The following message appears:

Delete Asset =]

Allthe asset information and result will be lost,
B\ Press Yes to delete permanently

Press No to delete temporary

Press Cancel to cancel deleting

Ves No Cancel

4. To permanently delete an asset, press Yes. The asset disappears from the plan.
Or:
To temporarily delete an asset, press No.

5. If temporarily deleting, enter a reason in the pop-up box:

6. Press E

7. The asset disappears from the plan.

Note: Walk order is adjusted accordingly. For example, if number 1 is deleted, the assetin number
2 place changes to 1, number 3 to 2 etc.
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Recover a Deleted Asset

If an asset has been temporarily deleted from an asset plan, it is possible o retrieve the asset. If an
asset has been permanently deleted it is not possible to recover it.

Recovery can be done from either the asset plan or table view screen.

From the asset plan screen

1. Press .

Assets

Web Cam

Recover

2. Press .

3. The ‘Recover’ window opens.

4. Pressin the checkbox to select the asset to be recovered.

Note: It may be necessary to scroll right in the pop-up box to view the checkbox.

h
5. Press NEIE

6. The asset reappears on the asset plan.

7. The walk order number assigned will be the end of the numbering sequence. For example, if there
are 4 assets on the plan and then an asset is recovered, it will be assigned walk order 5. To change
the walk order, refer to the section ‘Change the Walk Order’.
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From the Table View screen

If assets have been temporarily deleted, the following message displays on the table view screen:

1. Press - next to the asset to be recovered.

2. The following message appears:

Warning .

. Asset has temparary deleted from the Map
7J; Reason to delete:Moved to another level
Do you want to recover the asset?

3. Press Yes torecover.

4. The assef detail screen is displayed. Make changes if required.
5. Press E

6. The table view screen is displayed.

7. The asset is listed in the table view screen but no longer in red.
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Delete an Asset Plan

It is necessary to delete each individual asset from a plan before deleting the plan. Assets must be
permanently deleted, not temporarily. Refer to the section ‘Delete Assets’ to delete all assets. It is
then possible to delete the plan.

1. Press m on the asset plan.

2. Press Ml
3. Press Yes on the confirmatfion message.

4. The planis deleted.

Print the Asset Plan

1. Press m on the asset plan.

2. Press .
3. Select the required printer on the pop-up window.

4. Press Print.
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Close the FIRE App

1. Press @‘ on the left side of the screen to close the app.

2. The FIRE app (and the AIRS suite of apps) automatically closes.
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F.A.Qs

QUESTION

ANSWER

How to install Team Viewer.

Download from website:

www.teamviewer.com/en/index.aspx

How to download the latest ATS
Updater.

Download from the website:

www.datatransformation.com.au/Software/updater/updater.him

How to uninstall the ATS Updater.

Start - Settings — System — Apps & Features
Search for ATS Updater
Click on the program name.
Click Uninstall.
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http://www.teamviewer.com/en/index.aspx
http://www.datatransformation.com.au/Software/updater/updater.htm

Troubleshooting

PROBLEM

CAUSE

SOLUTION

Error when logging on:

User ID and / or password are
incorrect.

Ensure the user ID and password
are correct.

Unable to start the app.

Antivirus software is restricting
access to necessary files.

Refer to the section ‘Software
Reqguirements (PC)'.

Data corruption.

Antivirus software is restricting
access to necessary files.

Refer to the section 'Software
Requirements (PC)’.

Unable to access printers.

Antivirus software is restricting
access to necessary files.

Refer to the section ‘Software
Reqguirements (PC)'.

Wi-Fiicon is red.

Antivirus software is restricting
access to necessary files.

Click on the Wi-Fiicon to retry the
connection.

Error when saving asset data:

s |

Clearthe errors!
Required fields are shown in the red border

oK ‘or

Required data is missing.

Mandatory fields are shown with a
red outline.

Complete the data and save.

Error when deleting an asset plan:

25

Plan has Assets, Plan can not be deleted.
Clear assets, before deleting plan

oK

The plan has assets on it.

Delete individual assets before
deleting the plan.

Refer to the section '‘Delete Assets’.

Asset plan is empty but unable to
delete the plan.

The plan has assets that have
been temporarily deleted.

It is necessary to permanently
delete all assets from the
plan.

Recover the assefts - refer to the
section ‘Recover Deleted Assets’.

Permanently delete the assets —refer
fo the section “Delete Assets’.

Delete the plan
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PROBLEM

CAUSE

SOLUTION

The ‘Action’ button is inactive on
the asset detail screen.

The test standard has not
been confirmed.

Press in the '‘Confirm’ checkbox. The
‘Action’ button will become active.

The ‘Paste’ button is inactive on the
asset detail screen.

There is no data available to
paste.

Copy the required data and the
‘Paste’ button will become active.

Data not uploading or
downloading.

Date format could be
incorrect on the tablet. It is
likely to be set to month -
day —year.

No internet connection.

Ensure the date format is set to day -
month-year on the tablet.

Ensure the tablet is connected to the
internet.

Error when selecting levels /
opening table view:

It is only possible to view data
for one level in the table
view.

Select only one level.

Any other problems call the ATS office on 1300 ATS NOW (1300 287 669).

Please ensure internet access is available, as Team Viewer is usually required to

assist with any issues remotely.
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